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User Guide



PIGEON [ll — User Registration

SN TR HA Provider Integration Gathering Eligibility ONline (PIGEON) Access New User Registration by selecting either menu item

7 “Register” or the link below the login input area.

Log in Input the required information to the registration form ...

* First name

* Lastname

* Email address

* Username (minimum 8 characters)

* Password (minimum 8 characters with both upper and lower case
letters and numbers)

* Confirm password (must match the password previously entered)

NTBHA - PIGEON User Announcements Use your PIGEON credentials to log in

*** Welcome to the NEW PIGEON Ill *** User name

Passwora

* Phone number
* Date of birth
* Provider employer (select the appropriate)

D. N T B H A  Provider Integration Gathering Eligibility ONline (PIGEON)

Home  Ciients Dashboard  Reports & Links _ User Administration  NTBHA Administzation _ System Administraton _ Support/ FAQ Register._Login

Register.

Create a new account

After selecting the “Register” button a message is sent to
the respective provider’s PIGEON administrator to
approve the access to the system.

First Name: Last Name:
Email Username:
Password Confirm password:
Phone Number: Date of Birth:

Provider ]




PIGEON Il — Home Screen

Accessed by main menu item.

Priority announcements
related to the PIGEON system.

Access pigeon.org.

Main Menu (Iltems appear related to the user’s system

profile.)

North Texas Behavioral Health Authority

\ o. NT Bﬁ{ A Provider Integration Qatheringpﬁity ONline (PIGEON)

Q
Home Clients Dashboard Reports & Links User Administration NTBHA Administration System Administratiol

n  Support/FAQ Hello, devans!

Log off

Welcome to NTBHA's PIGEON

Hello, Darren Evans |

Increasing Rural Residents' Access To Rural Health Care 4/25/20
NTBHA - PlGEON A” nou ncements It can be difficult for rural residents to receive mental health counseling. Health care resources are
scarce in rural areas, .. Details >
*** Welcome to the NEW PIGEON Il *** 5 Climate grief: The growing emotional toll of climate change 12
Extr eather and dire climate reports are intensifying the mental health effects of global warming:
depression and resignation... Details >>
\ o PIGEON III Is Soon To Be Released! 4/29/2019 Vitamin D deficiency increases schizophrenia risk 12/7/20
‘ N T B ] I /\ A new version of Pigeon is coming soon! PIIL will be ready for operations in the very, (= ~ Some research suggests a link between low vitamin D levels and 3 person's risk of developing
Mk T wery near future! Details >> m schizophrenia. New evidence... Details »»

Beacon brings mental health services to Texas Walmart store

Beacon Care Services, which is part of behavioral health company Beacon Health Options, has opened a
mental health dinic... Details »»

=

> e

Professionally related news

L — articles.

@ 2019 - North Texas Behavioral Health Authority

Contact NTBHA PIGEON Support

Opens email message form to help@ntbha.org /

for

support. (At the footer of every screen.)


mailto:help@ntbha.org

PIGEON |l — Client Dashboard

Accessed by main menu item.

Lookup by LCN

Lookup by client name. (Partial

lookup available.) Fills the list to the ——— |

right for selection.

Client Authorizations recorded.

Texas Behavioral Health Authority

T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

Home Clients Dashboard Reports & Links User Administration NTBHA n System Support / FAQ Hello, devans! Log off Cllent demOgra pth a nd |nf0rmat|0n
panel.
NTBHA PIGEON - Client Dashboard
e Outpatient Provider list ranked by
:earch. | New Client | || Edit Client Demographic ‘ proximity tO client’s Service

Lot LCN:
P st ame: Full Name: / Medicaid Only: addre?ss. . . .
it Name: Service Address; Last Four: FE Completed: ———— + Inpatient Provider Facility list

DOB: Telephone: arital Status: Veteran: Tma Ready: PR . ’

Deceased: Eff Start Date: Eff End Date: ranked by prOXImIty to Cllent S
| Provider List | Facilities List ‘ m }—Cient10¢ Client Pharma service address.
Client Authorizations Client Financial Eligibility Client Notes \ * Participating pharmacies ranked by
. . ) .
Auth ID | Faclity Type | Start | End FEID (click to edit) ‘ Document Status | Decument Date ‘ Status HNew | Client Notes N prOXImIty to Chent s service
No data to display No data to display No data to display ; addreSS.
~ * Level of Care information for the
™~ client.
* Pharmaceutical information.
\\\
Client notes.
1 /

Client Financial Eligibility records. /



PIGEON Ill — Client Dashboard (selected

Click for a blank Client
Dashboard
(Accessed by main menu item.)

Lookup by LCN

Lookup by client name. (Partial

lookup available.) Fills the list to the ——— |

right for selection.

Client Authorizations recorded.

S~

w T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

Home

Clients

shboard Reports & Links User Administration

NTBHA Administration

System Administration

Support / FAQ

Hello, devans! Log off

Client demographic and information

NTBHA PIGEON - Client Dashboard

\

}‘arch:

*LC‘\I
L—tPpet Name:
_lis Name

DOB:

192371

Active Client - NOT ELIGIBLE FOR BENEFITS

Prizmix Activity | |_t—""

‘ New Client | | Edit Client Demographic |
LCN: 192371
Full Name: CHIMPO, JOHNNY
Service Address:
Telephone: Not Available
Deceased: No

Provider List

9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652

Gender: Male

Facilities List

—

=thc: Single

Pharmacies List

In Service County
Medicaid Only: No

Last Four: 67897 FE Completed: No
No =

S& 05/15/2018

Client LOC

Veteran: g
05/15/2019

Client Pharma

Eff End Date:

Client Authorizations Authorization Ops Client Financial Eligibility New Eligibility Client Notes \ \
Auth ID Facility Type | Start | End FEID (dlick to Document Document Status New ‘ Client Notas
— edit) Status Date - . \
6223602 Fadility Pending Inpatient Concurrent Review Eioble for NTBHA funded devans * 04/24/2019 11:51 - This Is every thing tou mughtneeﬁrd\\
igiole tor unade:
6219500 | Dallss Behavioral Extension Request - 23 HOU | 5530010 | 52412018 Closed Complete  08/14/2018 comieee devans * 04/03/2019 13:12 - This is 3 new test for popup
Healthcare Hospital Observation . - . =
\ [ Closed Complete | 05/15/2018 Eligible for NTBHA funded View  devans * 04/03/2019 13:09 - this is a test
- 05el mplete
~s219492  Facility Pending Ef:gﬁ;gfﬂ“““ 23Hour | oh 0018 | 572372018 4 services
Eligible for NTBHA funded
6219491 iy Pending Inpatient Concurrent Review | 1/2/1900 | 1/2/1900 22565 Closed Complete  01/15/2018 e
6217216  Green Ozks 23 Hour Observation 2/19/2018 | 2/15/2018

Page 1 of 3 (15 items)

[ 2

~ panel.

e Outpatient Provider list ranked by
proximity to client’s service
address.

Inpatient Provider Facility list
ranked by proximity to client’s
service address.

e Participating pharmacies ranked by
proximity to client’s service
address.

Level of Care information for the
client.

* Pharmaceutical information.

\ .

I~ Client notes.

i

Client Financial Eligibility records.

/



PIGEON |l — Client Selection

ﬁN TRBHA Provider Int

North Texas Behavioral Health Authority

B —

Home Q}h’ents Dashboard nks User Administration

e —————

Select the “Client Dashboard”
—— main menu button to access a
blank client dashboard screen.

CENTBH

North Texas Behavioral Health Authority

A Provider Integration Gathering Eligibility ONline (PIGEON)

Home Clients Dashboard Reports & Links User Administration NTBHA Administration System Administration

Support / FAQ

Hello, devans! Log off

NTBHA PIGEON - Client Dashboard

Prizmix Activity

Search: | Mew Client ‘ || Edit Client Demographic ‘
Lo LeN:
Last Name: Full Name:
First Name: Service Address:
DOB: Telephone: Gender:
Deceased:
Facilities List

[P |

Marital Status:

Pharmacies List

DOB: Medicaid Only:
Last Four: FE Completed:
Veteran: Pharma Ready:
Eff Start Date: Eff End Date:

Client LOC Client Pharma

Fadility Start End FEID (dick to edit) | Document Status |

Auth ID | e |

Client Authorizations Authorization Ops Client Financial Eligibility New Eligibility Client Notes
Document Date | Status. New ‘ Client Notes

No data to display No data to display

No data to display




PIGEON |l — Client Selection (cont.

North Texas Behavioral Heaith Authority

CENTBHA Brovider Int

|~ For client selection by LCN, type the LCN here.

Home  Clients Dashboard  Reports & Links  User Admwon

/

Dashboat

7
L / New Client | ||| Edit Client De
LCN: w

LCN:
Las < Full Hame:
e ——

First Name: Service Address|
DoE: Telephone:

Client Authorizations

NTBHA PIGEON - Clie

Deceased:

Autherization Opg

Auth ID ‘ Facility Type ‘ Start | End

No data to display

: ﬂﬁ NTBHA Provider Int

North Texas

Home Clients Dashboard Reports & Links User Administration

‘ NTBHA PIGEON - Client Dashboat

/

Search: New Client Edit Client De|
LCN:
5t Name: Full Name:
First Name. Service Address|
DOB: Telephone:
Deceased:
Seard]

Client Authorizations

Authorization Opg

Auth ID | Faality ‘ Type | Start ‘ End

No data to display

* ﬁ NTBEHA Provider Int

North Tex

Home  Clients Dashboard  Reports & Links  User Administration

NTBHA PIGEON - Client Dashboa

Search: New Client Edit Client Dej

LCN: 195450 ’ Lon:
Last Name: [ CHIMAL, ANGEL N - :
ot Name: | chim CHIMNEY, COLLIER N Full Name:
First Name: CHIMPO, JOHNNY ALBERT Service Address|
DOE: CHIMPO, JOHNNY M Telephone:
CHIMPO, Wh . Deceased:
& :
O —
Client Authorizations Authorization Op4
Auth ID ‘ Facility | Type | Start | End

No data to display

For selection by name search, type part or all
of the last name and/or first name and press
enter.

———— Double-click to select the client

and press Enter to populate the
client dashboard.



PIGEON |l — Client Dashboard

T¥N T B

North Texas Behavioral Heaith Author

H A Provider Integration Gathering Eligibility ONline (PIGEON)

Home Clients Dashboard

Reports & Links. User

System

Support/ FAQ

Hello, devans!

Log off

NTBHA PIGEON - Client Dashboard

Provider List

Displays screen of provider locations sorted by
distance from the client’s SERVICE address.

search: [ New client | | Edit Client Demographic Active Client - NOT ELIGIBLE FOR BENEFITS @ NTBHA PIGEON - Providers
LON: 192371 Lon: 192371 In Servicg
Last Name: Full Name: CHIMPO, JOHNNY DOB: 01/01/2000 Medicaid Only: No
First Name: Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dalla; 43-4652 LastFour:  6789* FE Completed: No LCN
DO Telephone: Marital Status: Single Veterzn No Pharma Ready: No
Deceased: Eff Start Date: 05/15/2018 Eff End Date:  05/15/201
Provider List Facilities List Pharmacies List dlient LOC ciient phal| ) Export PDF o) Export XS {B Export XLSX @ Export DOCX o) Export RTF e Export CSV
- N /- - ~ R D ‘ GRPNUM ‘ BHOID ‘ NPI Provider Name (click for map) ‘ Site ID CMBHSID Addressl Address2 ‘ City | S ‘ Zip ‘ Phone ‘ County ‘ Prov Type ‘ Miles
Client Authorizations Authorization Ops ncial Eligibility Glient Notes
40 086 NTEHA NTEHA NTEHA 9441 Lyndon B Johnson Fwy, Ste 350 Dallzs TX 75243 214-366-0407 Dalls  OUT 0.0000
Auth 1D Facility Type start | End FE‘DE‘%%‘““ ‘ D“S(t';‘"l‘:“t ‘ D“g‘g@;“‘ Status lew ‘ Client Notes 41 123436 NTBHA-CC NTBHACC NTBHACC 9441 Lyndon B Johnson Pwy, Ste 350 Dallas TX 75243 214-366-0407 Dallas  OUT 0.0000
6223602 Fadlity Pending Inpatient Concurrent Review Flgible for NTBHA funded devans * 04/24/2019 11:51 - This is every thing tou might n 29 495189 Transicare TRNOL K200086 9304 Forest Ln STE 161 North Dallas  TX 75243 214-342-5800 Dallas ouT 0.6624
s1os00 LRl Benaere e eauest - 3HOUT 51535018 | 5/24/2018 Closed Complete | 06/14/2018 nices devans " D4/03/2019 13:12 - This s 2 nelw test for popup 5 072723 | 1811062367 | Child And Family Guidance Ctr CFG04 K200045 4031 W Plano Plowy STE 211 Plano | TX 75074 214-351-34%0  Colin  OUT 14.9911
c215392 | Facity Pending Extension Request - 23 Hour | 513712012 | 519312018 Closed Complete | 05/15/2018 | E1G11e for NTBHA funded devans ™ 40372019 13:09 - this s 2 test 15 126219 1023239886  Dallas Metrocare Servic DMS01 K200009 4645 Samuell Bivd Dallzs | TX 75228 214-275-7393  Dallss | OUT 15.9604
Observation Eigble for NTBHA funded 1 157120 1164404398 | ABC Behavioral Health Lic ABCOL K200001 4600 Samuell Bivd Dallas | TX | 75228 Dalas | OUT 16.7462
6219491 | Faclty Peding Inpaliert Concurrent Reviow | 1/2/1900_| 1/2/1900 Closel Complte | 01/15f2013 ices 2 444444 DISD DISD DISD 3700 Ross Ave Dallis | TX | 75204 072.025-3700 Dallss  OUT 16.9267
S217216 | Green Oaks 23 Hour Qbsenvaton 2152018 | 2/152018 = 333333 s 1Psot K200081 2121 Main St. STE 200 Dallzs | TX 75201 214-331-1200 Dalls | OUT 18.6454
Page 1of3 (15wems) KN 2 3 3 156813 | 1679627863 | Youth Advocate Programs YAPQL K200033 1545 W. Mockingbird Lane STE 4000 Dallss | TX 75235 214-821-6505  Dalas  OUT 18.8437
4 072723 | 1811062367 | Child and Family Guidance Ctr - Medicaid MH CFGY9 K888801 8915 Harry Hines Blvd Dallzs | TX 75235 214-3513400  Dalls | OUT 18.9905
47 072723 1811062367 | CFCG YES Waiver CFGE2 K20008 8915 Harry Hines Bivd Dallzs | TX 75235 214-351-3490  Dalles | OUT 18.9905
2 072723 | 1811062367 | Child And Family Guidance Ctr CFG01 K200020 8915 Harry Hines Blvd Dallzs | TX 75235 214-3513400  Dalls | OUT 18.9905
20 126133 | 1982773396 | Providence Service Corp Of Texas PTHOI K200030 8625 King George Drive STE 111 Dallzs | TX | 75235 214-631-7002  Dallas | OUT 18.9905
2 126133 | 1982773396 | Providence Service Corp Of Te PTHO2 K200031 8625 King Gearge Drive STE 111 Dallas | TX 75235 214-6317002  Dalls | OUT 18.9905
2 126133 | 1982773396 | Providence Service Corp Of Te PTHO3 K200032 8625 King George Drive STE 111 Dallzs | TX | 75235 214-631-7002  Dallas | OUT 18.9905
7 567195 ACS ACSDL K200054 2600 N. Stemmons Fuy. STE 151 Dallzs | TX 75207 888-956-2226  Dalls | OUT 19.0468
0 234567 APAA APAA APAA 3116 Martin Luther King Blvd Dallzs | TX 75215 9729919504  Dalls | OUT 19.2008
n 777777 DMS TCOOMMI Group NTTCOOMMI | NTTCOOMMI 1345 River Bend Drive, Ste. 200 Dallss | TX 75247 2147431200 Dalls | OUT 19.3531
16 126219 | 1023239886 | Dallas Metrocare Services DMS02 K200012 1380 River Bend Drive Dallas | TX | 75247  214-275-7393  Dallas ouT 19.3531
17 126219 1023239886  Dallas Metrocare Services DMs03 K200015 1340 River Bend Dr Dallss | TX 75247 214-2757393  Dalls  OUT 19.8605

Page 1 of 2 (32 items)
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PIGEON |l — Client Dashboard

T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Behavioral Health Authority
Home  Clients Dashboard  Reports & Links  User NTBHA System Support / FAQ Hello, devansl  Log off
NTBHA PIGEON - Client Dashboard ~

Facilities List

Displays screen of inpatient facility locations
sorted by distance from the client’s SERVICE

address.

search: [ New client | | Edit Client Demographic Active Client - NOT ELIGIBLE FOR BENEFITS
LON: 192371 LoN: 192371 In Service County
Last Name. Full Name: CHIMPO, JOHNNY 01/01/2000 Medicaid Only: No
First Name: Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 LastFour:  6789* FE Completed: No
DO Telephone: Not Available Gender: Mg Marital Stafy Veteran: No Pharma Ready: No
Deceased: No Eff Start Date: 05/15/2018 Eff End Date:  05/15/2019
Provider List Facilities List Pharmacies List Client LOC a
\ >
Client Authorizations Client Financial Eligibility ™ — New Eligibility | || Glient Notes NTBHA PIGEON - Facilities Return to Client Dashboard for 192371 ‘
Auth 1D Facility Type ‘ Start | End FEID (click to Document. Document — New ‘ Client Notes
edit) Status Date
6223602 Fadlity Pending Inpatient Concurrent Review devans * 04/24/2019 11:51 - This is every thing tou mi
Eligible for NTBHA funded §
eotosng Dalls Behavioral Extension Request 23 Hour  g21e | s Closed Complete | 06/14/2018 e devans * 04/03/2010 13:12 - This is a new test for pop|| LCN: 192371
Healtheare Hospital Observation . ’ .
it Cosed Complete osjtspaoe | EAgble for NTBHA fundes devans * 04/03/2019 13:09 - this is 2 test
6219492 Facility Pending Extension Reauest 23 Hour 51772018 | 5/23/2018 ! services
6210401 Facity Pending Inpatient Concurrent Review | 1/2/1900 | 1/2/1900 | | 22555 Closed Complete | 0y/15/2018 1001 for NTBHA funded 3 xport POF o Exporexis iR Export X1sX B Export DOCX ) Export RTF ) Export Csv
6217216 Green Oaks 23 Hour Observation 2/19/2018 | 2/15/2018 D ‘ GRPNUM ‘ BHOID | NPI | Provider Name (click for map) | Site ID ‘ CMBHSID Address1 Address2 City ‘ ST | Zip ‘ Phone ‘ County ‘ Prov Type Miles.
page 1 0f 3 (15items) [ 01 2 3 35 GRN 780808 Green Ozks GRNDL  GREEN 7808 Clodus Fields Dr Dallas TX 75251  072-091-0504 Dallas N 46532
4 GBH 750422 Garland Behavioral GBH GBH 2300 Marie Curie Blvd Garland TX 75042 0724875300 Dallzs N 81315
42 PARK 126820 Parkland Hospital PMHOL  K125829 5200 Harry Hiines Bivd Dallas TX 75235 2143908000 Dallzs N 18.0130
25 SCR 825402 Serenity Crisis Residential SCROL  K200053 1535 W. Mockingbird Ln. STE 400 Dallas TX 75235 8667954573 Dallas N 18.8437
24 HWED 126814 Homeward Bound Crisis Services HWBOI  K200051 5300 University Hills Bivd Dallas TX 75216 214-941-3500 Dallas N 32.8306
31 DBH 314159 Dallzs Behavioral Health Hospital DBH DBH 800 Kimwood Dr DeSoto TX | 75115 9729820900 Dallas N 40.7642
37 HTH 751155 Hickory Trails HTH HTH 2000 N OId Hickory Trail DeSoto TX | 75115 9722987323 Dallas N 41.7081
35 GO 754011 Glen Ozks GLEN GLEN 301 Division St Greenvile  TX 75401  903-454-6000 Hunt N 81.1552
48 TMC 832741 | 1851390967 | TMC Behavioral Health ™C 2601 Comerstons Dr. Shermzn TX 75092 903-416-3095 Denton  IN 104.6463




PIGEON |l — Client Dashboard

» xia)‘i[\] T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Behavioral Health Authority

Home Clients Dashboard

Reports & Links. User

NTBHA i System

Support / FAQ

Hello, devans!  Log off

NTBHA PIGEON - Client Dashboard

Prizmix. Amwg—’

search: ‘ New Client ‘ | Edit Client Demographic Active Client - NOT ELIGIBLE FOR BENEFITS
LON: 192371 LoN: 192371 ™ Service County
Last Name. Full Name: CHIMPO, JOHNNY DOB: 01/01/2000 Teid Only: No
First Name: Senvice Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: 6789 FE Completed: No
DOB: Telephone: Not Available Gender: Male Marital Status: Sij Veteran: Pharma Ready: No
Deceased: art Date: 05/15/2018 Eff End Date: ﬂﬁtlf 2019

No
Provider List

Facilities List

Pharmacies List
A

Client LOC

> 4

Client Authorizations

Authorization Ops

Client Financial Eligibility

[ ot

Client Notes

Auth D Facility

Type

‘ Start | End

6223602 Fadility Pending

Dallas Behavioral
6219500 |\2aitheara Hospital
6219452  Fadilty Pending

6219491 | Facility Pending
6217216 | Green Ozks

Page 1 of 3 (15 items) mz 3

Inpatient Concurrent Review

Extension Request - 23 Hour
Observation

Extension Request - 23 Hour
Observation

Inpatient Concurrent Review
23 Hour Observation

5/23/2018 | 5/24/2018

5/22/2018 | 5/23/2018

1/2/1900 | 1/2/1900
2/19/2018 | 2/15/2018

FEID (click to Document Document
edit) Status Date

Status

=

Client

Displays screen of pharmacy locations sorted

Pharmacies List

by distance from the client’s SERVICE address.

NTBHA PIGEON - Pharmacies

Retur to Cllent Dashboard for 192371 |

3 Closed Complete | 08/14/2018

32541 Closed Complete | 05/15/2018

22565 Closed Complete | 01/15/2018

Eligible for NTBHA funded
rvices

Eigible for NTBHA funded
services

Eligible for NTBHA funded
rvices

devans * 04/24/2019 11:51 - This is
devans * 04/03/2019 13:12 - This is
devans * 04/03/2019 13:00 - this is

LCN: |192371

d5) Export PDF 8 Export XIS (B Export XLSX (@ Export DOCX o) Export RTF ) Export C5V

NABR | NPL LS e — e ity | 7P PHONE P
4505607 | 1740207927  WALMART PHARMACY 9301 FOREST LN DALLAS ™ 75243 (672) 437-6858 0.6624
4521945 1952474470 KROGER PHARMACY 9140 FOREST LANE DALLAS ™ 75243 (214) 221-0978 1.3296
5915143 1407243306 METROCARE PHARMACY AT LIFENET 9708 SKILLMAN ST DALLAS ™ 75243-5150 (4690) 838-3200 2.6591
5904382 1790052298 WALMART PHARMACY 13739 N CENTRAL EXPY DALLAS > 75243 (972) 656-2821 3.7422
4594912 1891868410 KROGER PHARMACY 536 Centennial Blvd. BUCKINGHAM ™ 75081 (972) 437-2478 4.1761
4519407 1760409800 WALMART PHARMACY 1501 BUCKINGHAM RD RICHARDSOMN ™ 75081 (972) 235-9391 5.0919
5920524 1851838387 DEVONSHIRE PHARMACY 5445 LA SIERRA DR STE 202 DALLAS ™ 752314139 (214) 812-9399 5.6198
4584315 1730252354 KROGER PHARMACY #511 10677E NORTHWEST HWY DALLAS ™ 75238-4812 (214) 553-0997 5.7976
4505875 | 1346313962 KROGER PHARMACY 160 N CorT RICHARDSON ™ 75080 (672) 497-9339 68274
4513405 1023035144 SAMS CLUB PHARMACY 6185 RETAIL RD STE 100 DALLAS ™ 75231 (214) 382-2525 7.3994
5903390 1497040554 WALMART PHARMACY 6185 RETAIL RD DALLAS ™ 75231 (972) 656-2215 7.3994
4526983 1578580627 WAL-MART PHARMACY 430 NORTH COIT ROAD RICHARDSON > 75080 (972) 235-0619 7.4844
4516071 1588681613 SAMS CLUB PHARMACY 12000 MCCREE RD DALLAS ™ 75238 (214) 461-8777 8.6558
4558409 | 1104990630 KROGER PHARMACY 1406 WEST WALNUT GARLAND ™ 75042 (672) 494-3306 0.333
5910054 1366870024 1855 S. GARLAND GARLAND ™ 75043 (479) 204-0709 10.0960
4539815 1114944345 WALMART PHARMACY 15220 MONTFORT RD DALLAS ™ 75248 (972) 233-8764 11.2546
4592970 1639242258 KROGER PHARMACY 5665 E MOCKINGBIRD LANE DALLAS > 75206 (214) 826-2967 11.2963
4575378 1164449328 LMART PHARMACY 1801 MARKETPLACE DR GARLAND ™ 75041 (972) 275-8728 11.7227
4526057 | 1720007735  WALMART PHARMACY 12789 MIDWAY RD DALLAS ™ 75244 (672) 488-8582 120673
4522632 1568489607 SAMS CLUB PHARMACY 5150 N GARLAND AVE GARLAND ™ 75040 (972) 530-8496 12.2524

Page 1 of 9 (177 items)

[t 2343562




PIGEON Ill — Client Dashboard (Level of Care List

CENT

North Texas Behavioral Health Authority

H A Provider Integration Gathering Eligibility ONline (PIGEON)

Home Clients Dashboard Reports & Links.

User

NTBHA

System

Support/ FAQ

Hello, devans!

Log off

NTBHA PIGEON - Client Dashboard

Prizmix Activity

search: ‘ New Client ‘ | Edit Client Demographic Active Client - NOT ELIGIBLE FOR BENEFITS
LON: 192371 LoN: 192371 In Service County
Last Name. Full Name: CHIMPO, JOHNNY DOB: 01/01/2000 Medicaid Only:
First Name: Senvice Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: 6789 FE Completed:
DOB: Telephone: Not Available Gender: Male Marital Status: Single Veterzn
Deceased: No Eff Start Datg Tid Date:  05/15/2019
Provider List Facilities List Pharmacies List Client Pharma
N\ > 4
Client Authorizations Authorization Ops | || Client Financial Eligibility New Eligibility Client No(es\/
Auth 1D Facility Type ‘ Start | End FEID (click to Document. Document — New ‘ Client Notes ‘
edit) Status Date
6223602 Fadlity Pending Inpatient Concurrent Review devans * 04/24/2019 11:51 - This is every thing tou might need to d.
- Closed Complete | Og/t4/2015 | Eigible for NTBHA funded . 5
6210500 Dallas Behavioral Extension Request - 22 HOur | 0201 | 5o ||| o viCes devans * 04/03/2019 13:12 - This is a new fest for nanun
Healtheare Hospital Observation . .
devans * 04/03/2019 13:09 - this is 2 test
Extension Request - 23 Hour 22541 Closed Complete | 05/15/2018 | E1giDle for NTBHA funded
6219492 Facility Pending o 5/22/2018 | 5/23/2018 ' services
serveton Eigble for NTBHA funded
e for unde
6219401 Faailty Pending Inpatient Concurrent Review | 1/2/1900 | 1/2/1900 | | 22565 Closed Complete | 01/15/2018 omices
6217216 Green Ozks 23 Hour Observation 2/19/2018 | 2/15/2018

Page 1 of 3 (15 items) mz 3

Displays screen of client’s Level of Care
records.

NTBHA PIGEON - Level of Care

‘ Return to Client Dashboard for 192371 ‘

Page 1 of 2 (14 items) [m 2 .

dB) Export POF  of) Export XS d® Export XLSX @ Export DOCX o] Export RTF &) Export G5V

R‘?;;Ld ‘ L | Client Name | Number ‘ Type | Date VEPE;M Vendar Name ‘ DESL(E)!EDEDI’I ‘De;?r‘i:ultjiun| D;Er‘i"u‘llinn | Authgg‘tz:t\an Eadpate ‘D«;:;rt:gnl‘ Sﬁl\cfsmlgtte |DischalgeDate Seurce
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PIGEON |l — Client Dashboard

» xia)‘i[\] T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Behavioral Health Authority

Home

Clients Dashboard

Reports & Links. User

NTBHA

System

Support / FAQ

Hello, devans!  Log off

NTBHA PIGEON - Client Dashboard

search: ‘ New Client ‘ | Edit Client Demographic Active Client - NOT ELIGIBLE FOR BENEFITS
LON: 192371 LoN: 192371 In Service County
Last Name. Full Name: CHIMPO, JOHNNY DOB: 01/01/2000 Medicaid Only: No
First Name: Senvice Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: 6789 FE Completed: No
DOB: Telephone: Not Available Gender: Male Marital Status: Single Veteran: No Pharma Ready:
Deceased: No Eff Start Date: 05/15/2018 Eff End Datj

Provider List

Facilities List

Pharmacies List

Client LOC

Client Pharma

A v i

Client Authorizations

Authorization Ops

Client Financial Eligibility

New Eligibility

Client Notes

Auth D Facility Type ‘ start | End
6223602  Facility Pending Inpatient Concurrent Review
Dallas Behavioral Extension Request - 23 Hour
5219500 | yeathcare Hospital Observation 5/23/2018 | 5/24/2018
. Extension Request - 23 Hour
6219492 | Facility Pending Observation 5/22/2018 | 5/23/2018
6219491 | Facility Pending Inpatient Concurrent Review | 1/2/1900 | 1/2/1900
6217216 | Green Ozks 23 Hour Observation 2/19/2018 | 2/15/2018

Page 1 of 3 (15 items)

mz 3

Status

=

Client Notes

FEID (click to ‘ Document ‘ Document
edi) Status Date
3 Closed Complete | 06/14/2018
22541 Closed Complete  05/152018
22565 Closed Complete | 01/15/2018

Eligible for NTBHA funded
rvices

Eigible for NTBHA funded
services

Eligible for NTBHA funded
rvices

devans * 04/24/2019 11:51 - This is every thing tou might need to d.
devans ™ 04/03/2019 13:12 - This is 2 new test for popup
devans ™ 04/03/2019 13:09 - this s 3 test

Pharma List

Displays screen of client’s pharmacological
records.

NTBHA PIGEON - Client Pharma

‘ Return to Client Dashboard for 192371

3] Export PDF o) Export XLS (&) Export XLSX (R ExportDOCX o] Export RTF o) Export CSV

FACILITY ‘ MEMBER_ID ‘ Client Name ‘ TRANS_TYPE | RX_HNUM ‘ FILLED DR_LAST DR_FIRST DRUG_NAME ‘ FORM | DAYS_SUPPLY | Updated
Dallas Metrocare Services 192371 ‘WILLIAMS, LOUIS C 6128855 11/13/2017 NATASHA DANIELLE GULTERY FNP OLANZAPINE TAB 10MG TABS 30 12/31/2017
Dallas Metrocare Services 192371 ‘WILLIAMS, LOUIS C 6128854 11/13/2017 NATASHA DANIELLE GULTERY FNP TRAZODONE TAB 50MG TABS 30 12/31/2017
NTBHA TCOOMMI 192371 WILLIAMS, LOUIS c 6122191  10/16/2017  NATASHA DANIELLE GULTERY FNP OLANZAPINE TAB 10MG TABS | 30 12/31/2017
NTBHA TCOOMMI 192371 WILLIAMS, LOUIS c 6122188 10/16/2017  NATASHA DANIELLE GULTERY FNP TRAZODONE TAB 50MG TABS | 30 12/31/2017
NTBHA TCOOMMI 192371 WILLIAMS, LOUIS c 6115721 09/18/2017  OGUNDIPE KEHINDE OLANZAPINE TAB 10MG TABS | 30 12/31/2017
NTBHA TCOOMMI 192371 WILLIAMS, LOUIS c 6115720 09/18/2017  OGUNDIPE KEHINDE TRAZODONE TAB 50MG TABS 30 12/31/2017
NTBHA TCOOMMI 192371 ‘WILLIAMS, LOUIS C 6109652 08/21/2017 OGUNDIPE KEHINDE OLANZAPINE TAB 10MG TABS 30 12/31/2017
NTBHA TCOOMMI 192371 ‘WILLIAMS, LOUIS C 6109651 08/21/2017 OGUNDIPE KEHINDE TRAZODONE TAB 50MG TABS 30 12/31/2017




PIGEON Il — Client Dashboard (Edit Demographics

T¥NTBH

avioral Heaith Authority

North Texas

A Provider Integration Gathering Eligibility ONline (PIGEON)

Home Clients Dashboard

Reports & Links

User

NTBHA

System

Support / FAQ

Hello, devans!  Log off

NTBHA PIGEON - Client Dashboard

Prizmix Activity

DOB:
Last

01/01/2000

Four:  6789*

In Service County
Medicaid Only: No
FE Completed: No

Displays screen to edit client demographic

information.

Cancel the changes to the client demographic record.

Ad

d or Edit client phone numbers.

-
search: [ new ctient | Edit client Demograp )‘/ Active Client - NOT ELIGIBLE FOR BENEFITS
Lot (192371
Last Name. Full Name: CHIMPO, JOHNNY
First Name: Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652
DOoB: Telephone:  Not Available Gender: Male Marital Status: §|
Deceased:

No
Provider List

Facilties List

Client Authorizations

Authorization Ops

Client Financial Eligibility

[

NTBHA PIGEON - Edit Client

‘ Return to Clien¥Dashboard for 192371 |

Auth 1D Facility Type ‘ Start | End FEDE‘(jr}lrkm ‘ Document ‘ Document ‘ J
6223602 Facility Pending Inpatient Concurrent Review = o Sabie o LON: 192371 Active: | Yes [~] |W |F'|10’|ETYIZ'e Phone
- 33543 Closed Complete  08/14/2018 ametor . N
6219500 Sjﬂf;‘sza,‘j‘gs’;'m Extension Request - 23 HOUT 512372018 | 5/24/2018 csed tompiete senvices First Name: Middle Initial: | Albert Last Name: Nickname: Medicaid Only: No Edit 63287 | Primary
y Extension Request - 23 Hour 2541 Closed Complete  05/15/2018 Efible for NTH
6219492 | Facllty Pending Observation S/22/2018 | 5[23/2018 g | Semvice Address: 9441 Lyndn B Jehnson Fiwy Ste 350, Dallas, TX 75243-4652 County: Dallas FE Completed: No
6210401 Facility Pendi Inpatient C it R 1/2/1900 | 1/2/1900 || 22565 Closed Complete  01/15/2018 e
o e T 2;1'9/2018 2;1‘5/2019 senices Gender: Birtndate: [1/1/2000 Al s8N 123456789 SSN Verified: |No B PharmaReady: No
Page 1 of 3 (15 items) mz 3 Marital Status: | Single ﬂ Veteran: |No ﬂ Alternate D I:l Deceased: |No ﬂ Start Date: | 5/15/2018 ﬂ
Race: |asian B Ethnicity: [Not Hispanic or Latine End Date: 05/15/2019
Group: [NTBHA [~]
| — dated: 5/16/2018 11:41:53 AM
Post Edit ‘ Cancel Edit ’
/—
Post the changes to the client demographic record. p
Add Address
r Id ‘ Addr Type Address1 Address2 ‘ City ‘ State ‘ Zip County
Edit 63297  Service/Primary 9441 Lyndon B Johnsan Fwy Ste 350 Dallas 75243-4652 Dallas
Edit 110381 Temporary 9441 Lyndon B Johnson Fwy Dallas 75243-4545 Dallzs
. . Edit 110382 Residence 9441 Lyndon B Johnson Fwy Dallas ™ 75243-4545 Dallas
Add or Ed It Cllent add resses. Edit 110383 Temporary 9441 Lyndon B Johnson Fwy Dallas T 75243-4545 Dallas
Edit 110385 Temporary 9441 Lyndon B Johnsan Fwy Dallas ™ 75243-4545 Dallas
Edit 110386 Temporary 9441 Lyndon B Johnsan Fwy Dallas ™ 75243-4545 Dallas
Edit 110388 Permanent 9441 Lyndon B Johnson Fwy Dallas ™ 75243-4545 Dallzs
Edit 110551 Permanent 9441 Lyndon B Johnson Fwy Dallas ™ 75243-4545 Dallas




PIGEON IIl — Client Dashboard (Client Authorizations

) ﬁN T B H A Provider Integration Gathering Eligibility ONline (PIGEON)
/ Displays the Client Authorizations screen.

Home Clients Dashboard Reports & Links User I NTBHA i System i i Support / FAQ Hello, devans! Log off

NTBHA PIGEON - Client Dashboard
search: [ new ctient | | |[ Edit client Demographic Active Client - NOT ELIGIBLE FW

LON: 192371 LoN: 192371 In Service County
Last Name. Full Name: CHIMPO, JOHNNY DOB: 01/01/2000 Medicaid Only: No
First Name: Senvice Address: 9441 Lyndon B Johnson Fwy Ste 350, D; 3 75243-4652 Last Four: 6789 FE Completed: No
DOB: Telephone: Not Available Ger fale Marital Status: Single Veteran: No Pharma Ready: No
Deceased: No Eff Start Date: 05/15/2018 Eff End Date:  05/15/2019

I st Facilities List Pharmacies List Client LOC Client Pharma
=
Client Authorizations ( Authorization Ops ient Financial Eligibility Mew Eligibility Client Notes ‘

Auth D Faciity Type tart D ‘ oot ‘ Dot — Clent Notes |

6223602 Fadlity Pending Inpatient Concurrent Review R Flgible for NTBHA funded devans * 04/24/2019 11:51 - This is e

s Pzsmors Btenson Requst - 2 M s | sgnes || 0 Closed Complete | 06/14/2018 o] devans * 04/03/2010 13:12 - This is a 1 ; . . = e

- - st Closed Complete osyasyamg E190Ie or NTBHA funces devans * 04/03/2019 13:09 - this s t NTBHA PIGEON - Client Authorizations Return to Client Dashboard for 192371

6219492 | Facilty Pending sz‘s:guie““m BHOU 51233018 | 5/23/2018 ? senvices

6210401 | Facility Pending Inpatient Concurrent Review | 1/2/1900 | 1/2/1000 ||| 22565 Closed Complete | 01/15/2018  E19ile for NTBHA funded

6217216 | Green Oaks 23 Hour Observation 2192018 | 2/15/2018 Client Demographic Information: Active Client - NOT ELIGIBLE FOR BENEFITS 152371

Page 1 of 3 (15 items) mz 3
LCN: 192371 In Service County
Full Name: ‘CHIMPO, JOHNNY ALBERT DOB: 01/01/2000 Medicaid Only: No
Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four:  6789* FE Completed: No
Tele: Not Available Gender: Male Marital Status: Single Veteran: No Pharma Ready: No
Deceased: No Eff Start Date: 05/15/2018 EffEnd Date:  05/15/2019
tew | Auhz | Faclity Treatment st | End | pending? | Acwver | Fund NTEHA Only Created By Last Update Date
Edt | 6223602 Fadility Pending Inpatient Concurrent Review O ] devans@ntbha.org 12/12/2018 11:14:06 AM
Edt | 6219500 Dallas Behavioral Healthcare Hospital Extension Request - 23 Hour Observation 5/23/2018 | 5/24/2018 O devans@ntbha.org 9/4/2018 11:28:59 AM
Edt | 6219492 Fadility Pending Extension Request - 23 Hour Observation 5/22/2018 | 5/23/2018 O devans@ntbha.org 5/22/2018 12:00:19 PM
Edt | 6219491 Fadility Pending Inpatient Concurrent Review 1/2/1900 | 1/2/1900 O devans@ntbha.org 5/22/2018 11:56:17 AM
Edi | 6217216 Green Ocks 23 Hour Qbservation 2/19/2018 | 2/15/2018 O PPB NT AUTHORITY\LOCAL SERVICE 2/14/2018 9:43:33 AM
Edt | 6217143 Dallas Behavioral Healthcare Hospital Inpatient 2122018 2/13/2018 O General Revenue O NT AUTHORITY\LOCAL SERVICE 2/12/2018 4:10:49 PM
Edi | 6216858 Green Ocks Crisis Residential 2/5/2018 | 2/13/2018 O PPB O NT AUTHORITY\LOCAL SERVICE 2/6/2018 9:29:33 AM
Edt | 6216831 Dallas Behavioral Healthcare Hospital Inpatient O General Revenue O NT AUTHORITY\LOCAL SERVICE 2/5/2018 3:09:46 PM
Edi | 6216791 Green Oeks Crisis Residential 2/6/2018 | 2/6/2018 O PPB O NT AUTHORITY\LOCAL SERVICE 2/5/2018 7:11:54 AM
Edt | 6216790 Dallas Behavioral Healthcare Hospital 23 Hour Observation O pPB NT AUTHORITY\LOCAL SERVICE 2/5/2018 6:43:30 AM
Edi | 6216742 Serenity Crisis Residential Crisis Residential O PPB O NT AUTHORITY\LOCAL SERVICE 2/2/2018 5:18:10 PM
Edt | 6216741 Dallas Behavioral Healthcare Hospital Inpatient O General Revenue O NT AUTHORITY\LOCAL SERVICE 2/2/2018 5:16:17 PM
Edi | 6216740 Dallas Behavioral Healthcare Hospital Inpatient Concurrent Review 2/4/2018 | 2/3/2018 O PPB O NT AUTHORITY\LOCAL SERVICE 2/2/2018 5:10:30 PM
Page 1 of 2 (14 items) [ 2 .




PIGEON Il = Client Authorizations

B N TR H A Provider Integration Gathering Eligibility ONline (PIGEON) client dashboard.

#
North Texas Behavioral Health Authority

Home Clients Dashboard Reports & Links User Administration NTBHA Administration System Administration Support / FAQ Hello, devans! Log off

—
NTBHA PIGEON - Client Authorizations @C““‘ Dashoozrd for 192371
O o
Client Demographic Information: 192371
0 pens the New ] :;Elr\l IName: éﬁi:?;)’ JOHNNY ALBERT st i
Authorization screen. Tiftress—0441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-465] L e o peningoate: [ @
Tele: Not Available Facility: | H runa [pre M
Deceased: Mo Treatment: | §| Start: End:
NTBHA Only: [ ] Admit Date: I:l Discharge Date: lﬂ
— Active?: Last Update By: Last Update Date: Created By:  [devans |
I | au) | Facility Created Date:
[ === 23602 | Fadility Pending Inpatient Concurrent
6219500 Dallas Behavioral Healthcare Hospital Extension Request - ¥
6219492  Fadility Pending Extension Request - L
6219491  Fadility Pending Inpatient Concurrent Review 1/2/1900 1/2/1900 devans@ntbha.org 5/22/2018 11:56:17 AM
Edit 6217216  Green Ozks 23 Hour Observation 2/19/2018 2/15/201.
Edit Dallzs Behavioral Healthcare Hospital Inpatient 2/12/2018
Edit Green 0aks Crisis Residential 2/5/2018 Edt Fom &
Edit Dallas Behavioral Healthcare Hospital L gk ] pendngpate: [ W
6216791 | Green Oaks Crisis Residential Facility: |Faci|ity Pending Fund: \ General Revenue
Opens the Edit 6216790 Dallas Behavioral Healthcare Hospital 23 Hour Observation ;?H:e;;h pat'e"t Concurrent Review -] ::mm : :'d:h .
Authorization screen. Edii | 6216742  Serenity Crisis Residential Crisis Residential o o La::‘l-lp:a:e . ci:;g;_
Edit = 6216741 Dallas Behaviorzl Healthcare Hospital Inpatient : i Ml : :
Edit 6216740  Dallzs Behavioral Healthcare Hospital Inpatient Concurrent Review 2(4/2018 Crested Date: |:|
Update Cancel
Page 1 of 2 (14 items) [m 2




PIGEON Il — Client Dashboard (New Client Financial Eligibility

3
) ﬁN T B H A Provider Integration Gathering Eligibility ONline (PIGEON)
EPRS NortnrecasBenaviora teatin Authority
Home Clients Dashboard Reports & Links. User NTBHA System Support / FAQ Hello, devans! Log off
NTBHA PIGEON - Client Dashboard Displays the New Client Financial Eligibility
screen.
Search: ‘ New Client ‘ | Edit Client Demographic Active Client - NOT ELIGIBLE FOR BENEFITS Prlzm\xAﬁM&l’
LON: 192371 Lon: 192371 ervice County
Last Name: Full Name: CHIMPO, JOHNNY DOB: 01/01/2000 Med| al
First Name: Senvice Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: 6789* £ Completed: No
DOB: Telephone: Not Available Gender: Male Marital Status: Single Veterzn No Pharma Ready: No
Deceased: No ~05/15/2018 Eff End Date:  05/15/2019
Provider List Facilities List. Client LOC Client Pharma
Client Authorizations Client Financial Eligibility | S
Auth 1D Facility Type ‘ Start | End FEID (click to ‘ Document. ‘ Document New ‘ Client Notes ‘
edit) Status Date
6223602  Facility Pending Inpatient Concurrent Review Ehgible for NTEHA nded | [l tvans = 04/24/2010 11:51. This s every thing ton might need to d |
oo PrES | St e 2 0 s sqame G omiee6i4me ST
6219492 | Fadilty Pendi Extension Request - 23 HOUr | 5195 g1 | 57232018 ||| *°*" Closed Complete | 0s/15/2018 Searces e H H H iciihily Return to Client Dashboard for 192371
whveade | isenton e | NTBHA PIGEON - New Client Financial Eligibility
6219401  Fadility Pending Inpatient Concurrent Review | 1/2/1900 | 1/2/1900 22565 Closed Complete  01/15/2018 senvices
6217216 Green Ozks 23 Hour Qbservation 2/19/2018 | 2/15/2018
Page 1 of 3 (15items) [io] [l z 3 . - . Monthly
Return to Client Dashboard Active Client - NOT ELTGIBLE FOR BENEFITS  LCN'192371 onthly Annual Gross
income:
LCN: 192371 In Service County Income:
Full Name: CHIMPOQ, JOHNNY ALBERT DOB: 01/01/2000 Medicaid Only: No Other
Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 LastFour:  6789* FE Completed: No meomar 1 NG Income: []
Tele: Not Available Gender: Male Marital Status: Single Veteran: No Pharma Ready: No Family
Deceased: Mo Eff Start Date: 05/15/2018  Eff End Date:  05/15/2019 el ]

By

Residence:

Proof of

Income:
Document .
Status:
[[] Medicaid [ ] Medicare Part A [[] Medicare Part D
Coveraga:| [ ] CHIP [7] Medicare Part B ["] Other Ins Coverage
[Tva ["] Medicare Part C [ No Coverage

Comments:




PIGEON IIl — Client New Client Financial Eligibility

%
# ;-\ 'I_j

N TB H A Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Behavioral Health Authority

Home

Clients Dashboard Reports & Links User Administration NTBHA Administration System Administration Support / FAQ

Hello, devans! Log off

NTBHA PIGEON - New Client Financial Eligibility

| Return to Client Dashboard for 192371 |

Return to Client Dashboard Active Client - NOT ELIGIBLE FOR BENEFITS ~ LCN:192371
LCN: 192371 In Service County
Full Name: CHIMPO, JOHNNY ALBERT DOB: 01/01/2000 Medicaid Only: No
Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: 6789* FE Completed: No
Tele: Not Available Gender: Male Marital Status: Single Veteran: No Pharma Ready: No
Deceased: No Eff Start Date: 05/15/2018  Eff End Date: 05/15/2019

Maonthly

Annual Gross
Income:

Income:

IncC;::Z”:I NO Income: []
Family |:|
Size:
Approved |:| Broof of
By: Residence: I: :

|i?$;zf|:| Document Date:
Document .

Status: l:l Assistance: l:l

[ Medicaid [7] Medicare Part & ["] Medicare Part D
Coverage:| [ CHIP ["] Medicare Part B [] Other Ins Coverage
[Jva ["] Medicare Part C [] No Coverage
Comments:

Post Eligibility




PIGEON IIl — Client New Client Financial Eligibility

i

havioral Health Authority

@N T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Be

Home

Clients Dashboard

Reports & Links

User Administration

NTBHA Administration System Administration

Support / FAQ

Hello, devans! Log off

Return to Client Dashbeard for 192371 |

Return to Client Dashboard Active Client - NOT ELIGIBLE FOR BENEFITS LCN:192371 FEID 45100
LCN: 192371 In Service County
Full Name: CHIMPO, JOHNNY ALBERT DOoB: 01/01/2000 Medicaid Only: No
Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: 6789% FE Completed: No
Tele: Not Available Gender: Male Marital Status: Single Veteran: No Pharmz Ready: No
Deceased: No Eff Start Date: 05/15/2018  Eff End Date: 05/15/2019
Choose File | No file chosen Check for

(maz file size: SME) Eligibility Survey Questions Yes
Document Title: | Have you been hospitzlized for a psychiatric reason in the last 12 months? O
Are you currently homeless? O
Document Description: Do you have any physical medical conditions that limit your ability to maintain |
’ employment?
Do you regularly take your prescribed medications? O
P, S B Do you believe your mental health symptoms limit your ability to obtain and/or
g ;dttenttlflcat::on g g:':t:;:;l_lr maintain employment? U
Document Type: estment Have you ever submitted an application for SSI/SSDI in the past and been 0O
O CMEHS Finanial O Other NTBHA denied?
Eligibility Eligibility
Do you currently have a pending application? O
Upload Upload status: Were you in Texas foster care on your 18th birthday or older? [}
Are you an adult living with and caring for a child under 18 who has Medicaid? O
FE Documents: Have you lost SSI or SSDI benefits? O
Preview changes Save changes Cancel changes

Monthly
y Annual Gross
Income:
Income:
Other
NC Income:
ncome: @ | 0
Family
iy
Size:
Approved Proof of -
T L e °
Proof of
Income: In File ﬂ 5/22/2019
Document
[ Medicaid [] Medicare Part & ["] Medicare Part D
Coverage:| [ CHIP [] Medicare Part B ["] Other Ins Coverage
[Jva ["] Medicare Part C No Coverage
Comments:
Active?

Submit Changes




PIGEON IIl — Client Dashboard (Edit Client Financial Eligibility

L ﬁN T B H A Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Behav

Teaith Author

Home Clients Dashboard

Reports & Links. User

NTBHA

Support / FAQ

System

Hello, devans!

Log off

NTBHA PIGEON - Client Dashboard

screen.

Active Client - NOT ELIGIBLE FOR BENEFITS

Prizmix m

search: [ New client | | Edit Client Demographic
LON: 192371 LoN: 192371 In Service County
Last Name. Full Name: CHIMPO, JOHNNY DOB: 01/01/2000, Medicaid Only: No
First Name: Senvice Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: FE Completed: No
DOB: Telephone: Not Available Gender: Male Marital Status: Single No
Deceased: No Eff Start Date: 05/1

Provider List

Facilties List

fmacies List

Displays the Edit Client Financial Eligibility

Client Authorizations

Client Notes

Auth D Facility

Type

6223602 Fadility Pending

6210500  Dalas Behavioral

6219492  Facility Pending

6219491 | Facility Pending
6217216 | Green Ozks

Page 1 of 3 (15 items)

Heakthcare Hospitel

Inpatient Concurrent Review

Extension Request - 23 Hour
Observation

Extension Request - 23 Hour
Observation

Inpatient Concurrent Review
23 Hour Observation

m:z 3|l

I

Authorization Ops | || Client Financial Eligibility New Eligibility
-
Start En; ocument Document.
‘ | Enges™ ‘ cums ‘ Status
Eligble for NTBHA funded
f
siav018 | sNGais ed Complete | 06/14/2018  EIORlef
Eligible for NTEHA funded
Closed Complete | 051572018
5/22/2018 | 5/23/2018 osed Complete | 051 semvices
12900 | 12000 | | 22565 Closed Complete  01/15/2018 E!ﬂf’(‘:!“’m‘”*““”“e“
2/19/2018 | 2/15/2018

devans * 04/:
devans * 04/
devans * 04/

CENT

H A  Provider Integration Gathering Eligibility ONline (PIGEON)

North Texas Behavioral Health Authority
Home Clients Dashboard Reports & Links User Administration NTBHA Administration System Administration Support / FAQ Hello, devans! Log off
NTBHA PIGEON - Edit Client Financial Eligibility afctgun gt ettt
Return to Client Dashboard Active Client - NOT ELIGIBLE FOR BENEFITS LCN:182371 FEID:46100 Monthly Annual Gross
Gross s 120
LCN: 192371 In Service County Income .
Full Name: CHIMPO, JOHNNY ALBERT DOB: Medicaid Only: No Other
Service Address: 9441 Lyndon B Johnson Fwy Ste 350, Dallas, TX 75243-4652 Last Four: FE Completed: Ne Income I:l NO Income: [ ]
Tele: Not Available Gender: Male Marital Status: Single Veteran: Pharma Ready: No Family
Deceased: No Eff Start Date: 05/15/2018  Eff End Date:  05/15/2019 Size
Approved Proof of
Choose File | No file chosen Check for R e e =]
(max file size: 5MB) Eligibility Survey Questions Yes °
Document Title ‘ Have you been hospitzlized for a psychiatric reason in the last 12 months? O ;:’D";Zf In File n Document Date: [5/22/2019
Are you currently homeless? O
- - " - Document . .
Document Description Do you have any physical medical conditions that limit your ability to maintain O 5 Assistance: l:l
employment? tatus
Do you regularly take your prescribed medications? O [] Medicaid (] Medicare Part A [] Medicare Part D
[ 1dentification [ utility Bill Do you believe your mental health symptoms limit your ability to obtain and/or O Coverage [] CHIP [ Medicare Part B [] Other Ins Coverzge
maintain employment? 9 Cva 7 Med part C Mo G
Attestment SSA BEST edicare Pa | No Coverage
Document Type L] Attestmen o Have you ever submitted an application for SSI/5SDT in the past and been O v
O CMBHS Financial O Other NTEHA denied?
Eligibility Eligibility
Do you currently have a pending application? O
C 1
_Uplcad Upload status Were you in Texas foster care on your 18th birthday or older? O Omments
Are you an adult living with and caring for a child under 18 who has Medicaid? O
ive?
FE Documents Have you lost SSI or SSDI benefits? O Adtive
Preview changes changes Canc

Submit Changes




NTBHA PIGEON - Provider Authorizations

. Provider|" Month:[" Refresh Data Export CSV
NTBHA LCN First Name Last Name ‘ DOB ‘ Group Number ‘ Fadlity ‘ Loc-A cd Auth Eff Start ‘ Auth Eff End ‘ LOC-A Eff Date ‘ LOC-A End Date ‘
No data to display ‘
\
‘7 North Texas Behavioral Health Authority
Home  Clients Dashboard  Reports & Links  User NTBHA System Support / FAQ Hello, devansl  Log off NTBHA PIGEON - Provider Authorizations
Provider v Month* ‘ Refresh Data ‘ Export CSV
2 [ select Al Q
NTBHA PIGEON - Reports & Links
[ Dallas Behavioral Healthcare Hospital -
INTBHA LCN First Group Number Faility ‘ LOC-A Cd Auth Eff Start Auth Eff End ‘ LOC-A Eff Date | LOC-A End Date
[ Garland Behavioral Healthcare
No data to display
. [ Green Gaks
Reports Needed & Useful Links
[ Glen Oaks
— [ Hickory Trail
Month-to-Date Authorizations Provider - Manuals & Forms [0 Homeward Bound Crisis Residential
- EDI Documentation I Garanit Cricic Racidantial M
- PAP Resouirces
- Consumer Benefits Program
Public - Education & SUppOrt Groups NTBHA PIGEON - Provider Authorizations I
Public - Suicide Prevention
Public - Community Resource Coordination Groups
Public - Other Community Resources ovider] Dallas Behavioral Healthcare Hospital, Garland 8 Month{§ = ‘ Refresh Data ‘ Dot C ‘
Public - Reports O seeatal a
[ May 2019 =
NTBHA LCN ‘ First Name ‘ Last Name | DOB ‘ Group Number Fadil 0 apri 2019 | Auth Eff End ‘ LOC-A Eff Date ‘ LOC-A End Date ‘
i
[ March 2018 ‘
[ February 2019
O 3anuary 2019
[ December 2018
1 Nauamhar 3012 M
NTBHA PIGEON - Provider Authorizations
allas Behavioral Helthcare Hospital, Garland E Month| May 2019’ April 2019, March 2019’ February 20 | Refresh Data | | Export csv |
NTBHA LCN First Name Last Name DOB Group Number Facility LOC-A Cd ‘ Auth Eff Start ‘ Auth Eff End ‘ LOC-A Eff Date | LOC-A End Date
186639 MICHAEL CALIXTRO 01/27/1984 DMS Serenity Crisis Residential LOC 3: Intensive Services (With Team Approach) 05/13/2018 05/15/2018 12/31/2018 01/30/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks LOC 1S: Basic Services - Skills Training 05/16/2017 05/17/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks LOC 15: Basic Services - Skills Training 04/08/2017 04/09/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961  DMS Green Ozks. LOC 15: Basic Services - Skills Training 04/27/2017 04/28/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks. LOC 15: Basic Services - Skills Training 06/24/2017 06/25/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks 2 Basic Services - Skills Training 07/10/2017 07/11/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Serenity Crisis Residential 2 Basic Services - Skills Training 03/16/2017 03/18/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961  DMS Serenity Crisis Residential - Basic Services - Skills Training 07/10/2017 07/12/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks. - Basic Services - Skills Training 03/15/2017 03/16/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks Basic Services - Skills Training 03/25/2017 03/26/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks 2 Basic Services - Skills Training 07/09/2017 07/10/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961  DMS Green Ozks. - Basic Services - Skills Training 02/27/2017 02/28/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Homeward Bound Crisis Residential - Basic Services - Skills Training 02/06/2017 02/08/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Serenity Crisis Residential 2 Basic Services - Skills Training 03/08/2017 03/10/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Serenity Crisis Residential 2 Basic Services - Skills Training 03/11/2017 03/13/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961  DMS Green Ozks. - Basic Services - Skills Training 07/19/2017 07/20/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks. - Basic Services - Skills Training 04/09/2017 04/10/2017 12/31/2018 06/29/2019
158370 PHILLIP CRAIG 09/24/1961 DMS Green Oaks LOC 1S: Basic Services - Skills Training 07/08/2017 07/09/2017 12/31/2018 06/29/2019
229469 BRIAN DAVIDSON 04/14/1969 NTEHA Homeward Bound Crisis Residential LOC -0: Crisis Services 12/31/2018 01/06/2019 12/31/2018 01/07/2019
130166 MELISSA DISHMAN 11/14/1974  HOMEWARD Dalls Behavioral Healthcare Hospital LOC 3: Intensive Services (With Team Approach) 10/20/2017 10/31/2017 12/31/2018 05/08/2019
Page 1 of 2065 (59300 items) 234567 2063 2064 2065




