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Features

User Registration

"FNTBHA Provider Integration Gathering Eligibility ONline (PIGEON)

Home: Client List Client Dashboard Reports & Links User. NTBHA System Support / FAQ Report Issue Register Login

Register.

Create a new account

First Name: Last Name:
Email: Usermname:

Password: Confirm password:

“Note: The password must contain a minimum 8 characters at least 1 uppercase ajphabet, 1 lowercase aiphabet, 1 number and 1 speciai character
Phone Number: Date of Birth:
Provider: -]

Register

© 2020 - North Texas Behavioral Health Autharity Contact NTBHA PIGEON Support

The registration process requires the following information:

e  First Name e Password — The password must contain each the following
e Last Name characteristics:
e  Email Address o atleast 8 characters,

at least 1 uppercase letter,

at least 1 lowercase letter,

at least 1 number and

at least 1 special character (~,!,®,#,5,%,%,&,%,(,),+).

e Username

e Phone Number
e Date of Birth

e  Provider

O O O O

After the user registers an email is sent to provider administrator for approval. After the registration is approved
the user can then login to the P3v2 system.

copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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North Texas Behavioral Health Authority

Home: Client List Client Dashboard Reports & Links. User, t NTBHA

. "N TBHA Provider Integration Gath

em;@bimy ONline (PIGEON)

Syst 3 Support / FAQ Report Issue

Register _ Logiin

Login.
NTBHA - PIGEON User Announcements

*** Please view the P3 Version 2 overview video. ***

joral Health Autharity

Use your PIGEON credentials to log in.
User name

Password

7 Remember me?
Login

Register if you don't have a local account

Forgot/Reset Password

Contact NTBHA PIGEON Support

The user is to input the credentials with which was registered.

© copyright North Texas Behavioral Health Authority 2020
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Home

@N T B H A Provider Integration Gathen%’ligibility ONline (PIGEON) \

Support / FAQ Report Issue Hello, devans| Logoff

Home: Client List Client Dashboard Reporls & Links User, NTBHA, System.

Welcome to NTBHA's PIGEON

Hello, Darren Evans !

Mental Health & COVID-19: What Parents and Caregivers Should Know
With support, hard times can build resiience in young people, giving them the ability to better
handle

NTBHA - PIGEON Announcements

Details >

Mental Health Advocates are at Risk for Suicide Too. No one is immune.
ty Tt h -  became 2 mental hesith awar et advocat din oy o uppls Wl swvere
jepression, anidety, and suicidal... Detail »

*** Please view the P3 Version 2 overview video. ***

CENTB ”A Wakrh this video For sneak peek Detalls 3> Tt can be difficult for rural residents to receive mental health counseling. Health care resources are
scarce in Details »>

ief: The growing emational toll of climate change A
dire climate reports are intensifying the mental health effects of global warming:
gnation  Detalls 3>

Climate
Fx reme wi

P3v2 Is About To Be Released 4 - Increasing Rural Residents' Access To Rural Health Care

i @B

Contact NTBHA PIGEON Support

© 2020 - North Texas Behavioral Health Autharity

Description
After login, the system is then directed to the Home page. This page contains information related to the system
status, system updates and online news articles related to the behavioral health industry.

View
The left column displays messages and information specific to the P3v2 system of interest to the user.

The right column displays links to news articles related to the industry and environment that may be of interest to

the P3v2 users.

copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Client List

“

Helio, devans!

A Provider Integration gathe%gibility ONline (PIGEON)

Client Dashboard

{FNTBH

North Texas

Home Client List. Reports & Links User

NTEHA, isirati ysi Support / FAQ Report Issue Log off

NTBHA PIGEON - NTBHA Client Management

Status

Q4L @ aave O De-actvated
Provider

AL -
Age Status

© 2020 - North Texas Behavioral Health Authority

Highlighted rows indicate client:

New Client
Page10f1573 (31451items) Rl ] 2 2 4 5 6 7 .. 1971 152 L7 Pagesize: [20 Il
oot o ]
T iddie *J { : [ B o] Effeave | Qe l Ao
(NN Name | Frsthame /| Name Suffix * | Nidname '*| | Gender */ Date * |Adwe? | provider “ End Y Type | status
2552 aaron anizh F 212412006 1 child and Family Guidance Center | 12/5/2020  Outpatient | Current
24779 Azron Christopher M 10/7/1969 i Southern Area BH 10/8/2020  Outpatient | Current
259952 Aaron Jenyria £ 2/22/2010 [ Chidand Famiy Guidance Center | 2/7/2021 Outpatient | Current
124813 AARON KEVIN M 5/11/1962 ©  Metocare 1/6/2021 Outpatient | Current
267407 Ababneh Karim M 6/28/2007 ©i  child and Family Guidance Center | 6/8/2021 Outpatient | Current
225222 Abascal Carolyn £ 6/2/1965 4 DMsTCOOMM! Group 4712021 Outpatient | Current
200284 Abbott Chioka M 9/24/1988 & Metocare 10/4/2020  Outpstient | Current
216005 Abbott chris M 71711961 © Merocre /372021 Outpatient  Current
215207 Abbott Dawn £ 1/31/1967 i Lakes Regional 5/1/2021 Outpatient | Current
267378 Abbott Elisha M 1211976 4 Chid and Famlly Guidance Center | 6/8/2021 Outpatient | Current
267960 ABBOTT JEFF M 11/3/1962 @ Metrocare 6/17/2021  Outpatient | Current

«| 257442 Abbott Melanie F 7221991 [ NTEHA 1/9p2021 Inpatient  Current
270316 ABBOTT MIRANDA £ /2911901 4 Chidand Famly Guidance Center | 7/24/2021  Outpatient | Current
257529 Abbott Rhiznnz F /511991 Y Metocre 10/2021  Outpatient | Current
171968  Abbott Stormi F /28/1976 @ |tegrated Poychetherspadic | 3qppyy Outpatient | Current
257641 AbbottHat  Lauren £ 12/8/1964 [ child and Famiy Guidance Center | 1/13/2021  Outpatient | Current
148178 ABDELMAGED MOHAMEDOMER M 1/23/1997 i Child and Family Guidance Center | 11/26/2020  Outpatient | Current
26649 Abdelmalek  Shaymaa £ 3/5/1983 i Chid and Famiy Guidance Center | 5/22/2021 Outpabent | Current
261529 Abderafie  Zine M 11/30/199 4 Multiculural Recovery Center | 2/27/2021  Outpatient | Current
148179 ABDOLBAGHI ~REZVAN F 8/19/1982 ] Child and Family Guidance Center ~ 7/30/2021 ‘Outpatient Current
Page 1 of 1573 (31451 items) 1573 Page size: 20 [l

Contact NTBHA PIGEON Support

Description

The Client List is a searchable list of all the clients registered to the NTBHA P3v2 system.

Filters

There are 8 major filters available for use.

Filters: I ==
vs!ﬂlﬂi

Om @ Oosscras> A
Provider
7% . B
ﬂyf‘hﬁu

9 ey
DOB Manth G
L@uw Ow Qm

O) AP & v
| Qs Qe

| DOB ¥ear

TT O mMmD

to the user’s registered provider at login.
Age Status: This filters the clients by the age referenced to the clients’ effective end
dates.

copyright North Texas Behavioral Health Authority 2020

Status: This filters clients by the system status, Active/Inactive.
Provider: This filters clients by the attending providers. The filter is automatically set

Last Name Starts ...: This filters the clients by the first letter of the last name.
First Name Starts ...: This filters the clients by the first letter of the first name.
Gender: This filters the clients by the clients’ gender.
DOB Month: This filters the clients by the month of the date of birth.
DOB Year: This filters the clients by the year of the date of birth.
Reset Filters: This button resets all the filters to the default settings.

Revision Date: 8/11/2020
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Newy Chent
Page 1 of 1573 (31451 Rems) [z 34568612 157 Page size: [20 |l
|
P Mdde Bith o[ Effecive | Gl [ Age
Name FrstMame | Name Suffoc '+ | Nickname '/ | Gender * | Date | Acve? 1+ Provider < End Type Status
255234 aaron anizh IG 242472006 7l Child and Famiy Guidance Center  12/5/2020  Outpatient | Current
24779 | Aaron Chrastopher M 10/7/1969 “l  Southem Area BH 1082020 Oumpatient | Cument
250052 Aaron Jenyria F 22212010 [ Chid and Famiy Guidance Center | 2/7/2021 Outpatient | Current
129813 | AARON K o u s/11/1952 F Metocare vsf2021 Oupatient | Current
267407 Absbneh | Karim B M 6/28/2007 i child and Famiy Guidance Center  6/8/2021 Outpatient | Current
225222 | Abascal Carolyn A F 521955 Zl  DMSTCOOMMI Group 4772001 Outpatient | Current
200284  Abbott Chioka M ©/24/1988 “ Metrocare 10/4/2020 Outpatient Current
216005 | Abbott chris M 7171961 7 Metrocare /372021 Outpatient | Current
215207 | Abbott Darm M F 1/31/1967 “i Lakes Regional 5172021 Outpatient | Current
267378 | Abbott Elishs b M 112111976 [Z  Chid and Famiy Guidance Cencer | 6/8/2021 Oupstent | Current
267960 ABBOTT JEFF M 11/9/1962 7 metrocare §17/2021  Oupatient | Curent
257442 Abbott Melanie F 712201991 S NTEMA 14572021 Inpatient  Current
270316 | ABBOTT MIRANDA F 8291991 7l Chidand Famiy Guidance Cencer  7/24/2021  Oumpatent | Current
257529 | Abbott Rhianna o F 5/9/1991 7 Metrocare 102021 Outpatient | Current
171968 Abbatt Stomi F 8/28/1976 v it Psychotherapeutic 1872021 Outpatient | Current
257641 | AbbottHart  Lauren £ 12/8/1964 [ Chidand Famiy Guidance Center | 1/12021  Outpatient | Current
146178 ABDELMAGED MOHAMEDOMER " 1231997 /I child and Famiy Guidance Center | 11/26/2020  Outpatent | Curent
266496 | Abdeimalek  Shaymaa E F 35/198 7l Chidand Famiy Guidance Center | 5/22/2021  Outpatent | Curert
261520 | Abderafie | Zine € " 11/30/1996 Muiculwal Recovery Center  2/27/2021 | Outpatient | Curent
146179 AEDOLBAGHI REZVAN F #/19/1982 1 chid and Famiy Guidance Center | 7/30/2021  Outpatient | Current
Page 1 of 1573 (31451 items) 22345 1571 1572 Pagesize: 20 [l
Highlighted rows indicate clients with inpatien t authorizations.

Description

This view lists the clients as directed by the applied filters. There are additional filters and search controls within
the view. Client records highlighted are those clients with inpatient authorizations. A new client form can be

accessed from the button at the top left of the list view.

Paging

This view has two paging controls. One control contains the number pages, (segmented by the pages size), and the

number of records applied by the filters.

The other control is for page size. The page size is set as default of 20 records per page and has selection options of

10, 15, 20 and 25 records per page.

10/8/2020

Page 1 of 1573 (31451 items) M 22435656712 151 152 153 @
]
Py I | Midle |, | B
Name FirstName *' |  Name Suffix '+ | Nidkname | *| | Gender */ | Date | Active? Provider
255234 aaron aniah F 2/24/2006 @ Child and Famiy Guidance Center 12/5/2020
247796 Aaron Christopher M 10/7/1969 W Southern Area BH
259952 Aaron Jenyria £ 2/22/2010 [/ child and Family Guidance Center 2/7/2021

Effective
End

Page size: [20 ﬂ‘
Cllent Age
Type Status
Outpatient  Current |
Outpstient  Curent |
Oupatent | current |

Search

In the text box, at the top of the list, the user can enter any characters for a very specific filtered list. This search

scans the entire filtered list.

10/8/2020

Page 1 of 1573 (31451 items) M 2234354672 k7 B LT BB Ve > |
J
. Wdde |, [ [ e
Name First Name  * Name Suffox *' | Nickname *| | Gender * | Date | Active? '+ Pravider g
255234 aaron anizh F 2/24/2006 % Child and Family Guidance Center  12/5/2020
24779 Aaron Christopher ] 1071969 i Southern Area BH
250052 Aaron Jenyria F 2/22/2010 = Chid and Famiy Guidance Center  2/7/2021

Effective
Ed  ©

Page size: |20 ﬂ‘
Clent o | Age o
Type Status.
Outpatient  Current |
Outpatient Current |
Outpatient | Current |

copyright North Texas Behavioral Health Authority 2020
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Column Filters

The column headers can also act as filters by creating a list of options for the column selected in a drop-down
selection control. All columns have this option available and is based on the major filters.

Status
Rl Page 1 of 4 (74 items) m:2a34+H
Provider Ent
2 z r e =
i e
Age Status LCN “{ Name 4 Mama " | Mama L“]sm = | Nickn)
D O B0 306008y 269129 Baggett /| [ Ener toxt to fiter N ]
e
i 260058 | Baginks: | (Al
- . (Blanks)
Last Name Starts ... 125624 | BAGLEY | (o blanks)
O Oa ®@e Oc Qo Q¢ 262386 Bailey Baggett
VF ( O ¢ ), Qx 264920 Bailey | Baginksi
) OnN Qo )P Q BAGLEY
s 1 O 20430 | Baley \ | gy, .
)% Q) O 207848  Baker ) |
it e b i 208167 | Baker Beandon A
oYW T

Sorting

Each of the columns can be sorted simply by clicking on the column header. Clicking once sorts the column in
ascending order. Clicking the header again reverses the sort order to descending order. The default order is
descending by last name, first name middle name ascending.

New Client

) mN T‘ B ]—] A Provider Integration gather%g,,%lkigibility ONline (PIGEON) \

Home Client List  Client Dashboard Reports & Links User i | NTBHA. istrati ystem. i Support / FAQ Report Issue Hello, devans! Log off
Start Date: [7/31/2020 [~}
First Name: Middle Name: | ] Last Name: Suffic: | =] Nickname:
S =F 1 -] Mal Femal Undeclared
(55 must e provoes OR SSN = Alternate ID: Birthdate d Gender: e Do
[] 55N Unavailable —
tnavatstie shecked
N hi Hindi Oth
Engish Chinese O French O Korean = e “ Other
English Tagalog O Urdu Yes None O Blind
Primary Spanish Tagaleg O Hindi Arabic | Secondary . Language Requires 4 ——
P R o ) e O e . Ganging: Spanish German () Korean includes nterprator NojUnknown y: Deaf () Mobilky
Viemamese (O French (O Arabic ASLK
Single Divorced Asian Multiracial - Unspecified Hispanic or Latino
Mal W Eld Al Vi El "2 si; ¥i | ol
A Married idowed ro Black or Africzn American Native Hawaiizn or ather Pcific Islander Ethnicity: Not Hispanic or Lating T es () NojUnknown
Separated () Unknown American Tndian or Alaska Native O White: Unknown o refused to answer e
ABC Behavioral Health Centro de Mi Salud Garland Behavioral Innovations Multicultural Recovery Center Robinson House TMC Behavioral Health
Adapt Community Solutions Child and Family Guidance Center Glan Ozks Integrated Psychotherapautic Services () NTBHA Serenity Crisis Residential Transicare
Provider Group: APAA DISD Hickory Trails Lakes Regional Pathways Southern Area BH Transicare-MCOT
| O menstar DMS TCOOMM Group Homeward Bound () Metrocare Perimeter Behavioral Hospital () THR-Presby Yap
Submit New Client Cancel New Ciient

© 2020 - North Texas Behavioral Health Authority Contact NTBHA PIGE(

Description

The New Client form contains information controls. All the controls are required with the exceptions of Suffix,
Nickname, Alternate ID, and Other Language. The SSN controls requires the user to input the SSN or check the SSN
Unavailable box. Please reference the Add Client action in this document for specific use.

copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Client Dashboard

{WN TB ]—] A Provider Integration Gathering Eligibility ONline (PIGEON)

Home Client List  Client Dashboard Reports & Links User i 1l NTEBHA, i ysi i Support / FAQ Report Issue Hello, devans! Log off
Search: New Client
LCN
= Client Name:
Ty DOB: Gender Start: End:
County: Status: Pharma Benefits?:
SSN: Nurmbers only Provide SSN: FE Status:
Client Status:
_OR-
v Client Information
Last Name:
Client Information:
First Name: - ~
(@ Contact Information (O Demographic Information
Retw
-OR- Address: City: State:

Month of Birth: | [ALL] =

Decade of Birth: | [ALL] =
Client Authorizations

Return st below

Client Financial Eligibility

h
jexd Client Reperts

v v v v

Search Return List: .
Client Notes

-OR

Auth ID:

Description
This screen displays information directly related to a specific client.

Select Client
A client is selected directly with the controls below:

A. LCN: The user can enter the LCN to directly access a client’s dashboard.

Search:

Enn B. SSN: The user can enter the SSN to directly access a client’s dashboard.
N = — C. Last Name / First Name: The user can enter all or part of the last name and/or first name
-on into these controls to return a list to the Search Return List control.
o D. Month of Birth / Year of Birth: The user can select the month and/or year of birth from

these controls to return a list to the Search Return List control.

. Search Return List: Contains a list of clients returned by the direct search criteria.

e - F. Auth ID: The user can enter an inpatient authorization number to directly access a client
o with that authorization. (No client is returned if there is no authorization number.)

Search Retm List:

-OR-

oR

copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Page 9 of 40

b Y - = -y =
N T B H A  Provider Integration Gather lity ONline (PIGEON)
North Texas Behavioral Health Authority
Home Chent List Client. Reports & Links User. g m‘a m i System W
Search: L,
LEN:
| Len: 192371 | 192373
Client Name:  CHIMPO, JOHNNY A, JR.
-OR- DOB: 01/01/2000 Gender: M Start: 03/23/2020 End: 03/23/2021
County: Dallas Status: Current Pharma Benefits?  No Pharma Benefits
SSN: Numbers only Provider: NTBHA SSN: 123-45-6789 FE Status: FE Complete
pl
= Client Status: Active
¥ Client Information
Last Name:
Client Informatien:
First Name:
Contact Informati D hic Informat
— (" e T © Demographic Information
-OR- Address: 9441 Lyndon B Johnson Fwy Ste 350 City: Dallas State: T
T . Zip: 75243-4652 County: Dallas Phone: Not Available
Decade of Birth: | [ALL] -
Retur ot beiowe > Client Authorizations
> Client Financial Eligibility
Search
> Client Reports
Search Return List: ‘
‘ | > Client Notes

The Client Registration Information contains the LCN, Client Name, SSN, DOB, Gender, Effective Start and End
Dates, County, Activity Status, Provider, Client Status, Pharma Benefits and Financial Eligibility Status.

Client Information

TTent TROTmatian:

@ Contact Information ) Demographic Information

Address: 9441 Lyndon B Johnson Fwy Ste 350
Zip: 75243-4652

City: Dallas
Phone: Not Available

State: TX

Address Management

County: Dallas

Contact Information

The Client Information section contains the contact information, address and phone number. It also has the

control to access the Address Management form.

Contact Address / Phone

y TBHA

Nareh Texas Behavioral Health Autharity

Provider Integration Gathe! ility ONline (PIGEON)

63297  SERVICE 192371

9441 Lyndon B Johnsan Fuy Ste 350

138236 PERMANENT 192374 9441 Lyddon Ln Dallas ™
138165 TEMPORARY 192371 9421 Lyndon B Johnson Fiy Desoto ™
exonr ~ Client Phones
New Phone Id Phone Type LCN Phone Num Phone Create Date

Deleta Address: 63297

PRIMARY 192371

(123) 456-7890

9/18/2019 3:00:10 AM

Edit 130265 HOME 192371 (214) 9358252 1/8/2020 10:42:46 AM

devans CHIMPO, JOHNNY A - Address Management

tae  a9d v Client Addresses

ﬂ::; CHIMPO, JOHNNY A

oo wotrenG Addrid Addr Type LN Address Address2 City state

Zip County
752434652
Dallas
75115-4765 Dallas
Phene Mod Date

8/3/2020 10:40:43 AM

8/3/2020 10:41:04 AM

© copyright North Texas Behavioral Health Authority 2020
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Demographic Information

The Demographic Information contains information required by various local, state and federal programs. This
information is edited via the Client Edit form.

() Contact Informatien @ Demographic Information

Marital Status: - Unknown Veteran?: No Race: Multiracial - Unspecified

Ethnicity: Unknawn or refused to answer Primary Language:

English
Second Language: None

Requires Interprefor: Ng

Other Languages: Disability: Nane

Client Authorizations

ONT B H A  Provider Integration gathe%ibiliw ONline (PIGEON) \

Home Client List  Client Dashboard Reports & Links User, istrat NTEHA, inisirati ysi i Support / FAQ Report Issue Hello, devans! Log off
Search: Edit Client
LCN:
LCN: | 192371 23
Client Name:  CHIMPO, JOHNNY A, JR.
-OR- DOB: 01/01/2000 Gender: Start: 03/23/2020 End: 03/23/2021
County: Dallas Status: Current Pharma Benefits? No Pharma Benefits
SSN: Numbers only Provider: NTBHA SSN:  123-45-6789 FE Status:  FE Complete
ey Client Status:  Active
[ > Client Information
Last Name:
v Client Authorizations
First Name:
— Hew
Return list below
= D [+ | L [+ Facility “ | Type (% | Usage [+]| Fund [+ | Stat + | End | | Updated = ‘Amvz? | | Pending? |+ | Admit Date *| | Discharge |+
T 1 Crisis Crisis " General 1 i
4 102371 Sarenity Crisis Residential i e el 6/4/2020 | 6/82020  6/4/2020 =2 m|
Month of Birth: | [ALL] -

6243053 192371  Hunt Regional e e . 6/4/2020 | 6/8/2020  7/9/2020 v
Decade of Birth: [ALL) -

6242074 | 102371 | DaNl6 Behavioral Heathcare | Criss covip-19 4/15/2020 | 4/16/2020  4/12/2020 Z
o Hospital Resdential
Return list beiow
6242073 192371 Hhickory Trail Inpatent covip-19 4132020 41472020 4/12/2020 v
Search Page 1 of 17 (65 items) M 234562 . 151 7H

Search Return List: > Client Financial Eligibility

> Client Reports

> Client Notes

-OR-

Auth ID:

© 2020 - North Texas Behavioral Health Authority

Contact NTBHA PIGEON Support

The Client Authorization section contains information summary with inpatient treatment authorizations. If the
client has none of these authorizations this information section is empty. The detail is available for NTBHA UM

personnel for editing if required on the Edit Authorization form. The New Authorization button accesses the Add
Authorization form.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Client Financial Eligibility

™ .N.T B H A  Provider Integration gath(erﬂwigibility ONline (PIGEON) \

Home Client List Client Dashboard Reports & Links User i NTBHA Systs Support / FAQ Report Issue Hello, devans! Log off l
Search: oLRe
LCN:
LCN: | 192371 ez
| Client Name:  CHIMPO, JOHNNY &, JR
-OR- DOB: 01/01/2000 Gender. M Start: (03/23/2020 End: 03/23/2021
County: Dallas Status: Current Pharma Benefits?: No Pharma Benefits
| SSN: Numbers only Provider: NTBHA SSN: 123-45-6789 FE Status: FE Complete
Client Status:
g us: Active
> Client Information
Last Name:
> Client Authorizations
First Name:
B B v Client Financial Eligibility
_OR- New Financial Eligibilty
D+ o ‘ Provider [+ i status - i Document Status - st [+ End + | aaver [+
Month of Birth: | [ALL] -
3 192371 NTBHACC Eligble for NTEHA funded services Closed Complete 03/23/2020 032372021 @
Decade of Birth: [ALL] - 32541 100371 | NTBHA Eligible for NTEHA funded services Closed Complate 05/1572018 05/15/2019
e 22565 192371 NTBHA Eligible for NTEHA funded services Ciosed Complete 041572018 011572019
> Client Reports
Search

> Client Notes
Search Return List:

-OR-

[
Auth 10:

Behavioral Health Authority

Contact NTBHA PIGEC

The Client Financial Eligibility section contains information summary. If the client has no financial eligibility this
information section is empty. The detail is available for editing if required on the Edit Financial Eligibility form and
is available to all users. The New Financial Eligibility button accesses the Add Financial Eligibility form.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Auth 1D:

“ "N TPBHA Provider Integration Gathe ibility ONline (PIGEON)
North Texas Behavioral Heaith Authority
Home  ClientList  Ciient Dashboard  Reports & Links _ User. NTBHA Syst Support/FAQ _ Report Issue
Search: o
LON:
‘ LCN: | 192371 eid
Client Name:  CHIMPO, JOHNNY 4, JR
-OR- DOB: 01/01/2000 Gender. 1 Start: (03/23/2020 End: 03/23/2021
County: Dallas Statusi Current Pharma Benefits?: No Pharma Benefits
‘SSN' Numbers anly Provider: NTBHA SSN: 123-45-6789 FE Status: FE Complete
Client Status:
e us: Active
> Client Information
Last Name:
> Client Authorizations
First Name:
e ¥ Client Financial Eligibility
“OR- v Client Reports
Month of Birth: | [ALL] @ Outpatient Encounters O Jail Diversion Q) Prescriptions O Pharmacy Locations O Provider Locations
Level of Care Encounters :
Decadz of Binth: [ALL] D Provider o | SvcDate = ‘ Diag Code ‘ Dagnosis Desc = |  ProcCode [+ | Procedure Desc <)
Retum it below 190744 192371 Dallas Behavioral Health Hospital 12/04/2017 F200 Schizophrenia T2048 Psychiatric Rm and Brd
192371 Dallas Behavioral Health Hospital 12/01/2017 F209 schizophrenia T2048 Psychiatric Rm and Brd
Search 19074488 192371  Dallas Behavioral Heakh Hospital 11/30/2017 F209 Schizophrenia T2048 Psychiatric Rm and Brd
- 14528140 192371 Dallas Behavioral Health Hospital 11302007 F209 Schizophrenia T2048 Psychiatric Rm and Brd
Search Raturn List: .
Page 1 of 4 (13 items) 23 a
> Client Notes

The Client Reports section has several lists with access to related detail forms.

Outpatient Encounters

As with all list controls in P3v2, this list can be filtered and sorted by way of selection(s) to the column names.

‘ @ Outpatient Encounters

(O Jail Diversion

O Prescriptions:

(O Pharmacy Locations

(O Provider Locations

This information is a

server_name:

archival_date._time:

1/5/2018 5:25:19 PM

Level of Care Encounters H 1
D | 1o e e e e e Fpe——r— summary list of outpatient
192371 Dallas Behavioral Health Hespital 12/04/2017 F200 Schizophrenia T2048 Psychiatric Rm and Brd
9 192371 Dallas Behavioral Health Hospital 12/01/2017 F209 Schizophrenia T2048 Psychiatric Rm and Brd enco u nters' Access to th e
19074488 192371 Dallas Behavioral Health Haspital 11/30/2017 F209 Schizophrenia T2048 Psychiatric Rm and Brd . . .
a0 | 152371 | DalesBehavierl Heals o /0207 P | Shs Taos8  poychatc A and brd detail by clicking on the ID
Page 1 of 4 (13 tems) 3 (il 2 3 4 number
NTBHA PIGEON - Outpatient Encounter
LCN: 192371 First Name: Johnny Middle Name: A Last Name: Chimpo
Erovedser 3‘“”";““"”5‘ L) Primary Diagnosis Code: 209 Procedure Code: T2048 Diagnosis Desc: Schizophrenia
ospi
Procedure Desc:  Inpatient Psychiatric Categery: Inpatient Services Short Desc: Psychiatric Rm and Brd providerBHOID: 314159
Services~ Room and Board (Psychiatric)
submission_type: T NTBHA_BHOID: 086 BHOID: 086 NTBHATransactioniD:
ProviderTransactioniD: NTBHA case no: #:174031 unit_ desc DBH server_cd: LPC
local_cd: T2048 grid_cd: 1703 service_dt  12/4/2017 12:00:00 AM start_time: 00:00
client_time: 24 appt_type_cd: 2 first_billed_payer_cd: GNR primary_diag_cd: F209

payment_amt: residential_location_cd: enc_type_cd: F recipient_cd: 1

server_type_od: R birth_dt: 4/14/1979 12:00:00 AM provider_type_cd: P sve_location_cd: (]

procedure_cd: T2048 medicaid_ind: N crisis_ind: Y sub_unit_desc: 1709876

© copyright North Texas Behavioral Health Authority 2020
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Jail Diversion

Page 13 of 40

As with all list controls in P3v2, this list can be filtered and sorted by way of selection(s) to the column names.

O Outpatient Encounters @ Jail Diversion O Pharmacy Locations (O Provider Locations Thls Informatlon ISa
ol Dt . mmary list of jail diversion
‘ o = Facllity - Query Month = ‘ LN *‘ First Name = Last Name = DOB =Nl Gender 1| Race *‘ su a y sto Ja d €rsio
DALLAS €O SO 202004 192371 | JOHN DOE 2000/04/09 Male White ili
| DALLAS €0 50 202004 192971 JOHN DOE 2000/04/09 Male White 1 Access to the detail is by
| 428800  DALLAS COSO 202004 192371 JOHN DOE 2000/04/09 Male White 1 licki h
4288070 DALLAS CO 50 202004 192371 JOWN 0OE 2000/04/09 Male White | Clicking on the ID number.
Page1of9(aenems) B0l 2 2 4 s 6 7 8 9o @ ‘
NTBHA PIGEON - Jail Diversion
riD: 4288089 Facility_County_Name: DALLAS Facility_ Name: DALLAS €O SO Query_ Month_Char: 202004
Resp Case No: 0000135622 JaillCN: 135622 CN: 162090 Care 1Dt 31237002
First_Name: JOHN Last_ Name: DOE DOB:  2000/04/09 T Male
Race: White SSN: 123-45-5789 Query_Date: 2020/04/09 00:00:00 Resp_Comp_Code: 020
Resp_Comp_Name: TEXAS PANHANDLE
MENTAL HEALTH MENTAL LoadDate:  7/27/2020 10:21:30 AM

RETARDATION

Prescriptions

As with all list controls in P3v2, this list can be filtered and sorted by way of selection(s) to the column names.

copyright North Texas Behavioral Health Authority 2020

O Outpatent Encounters O sat Derir ® Prescpions O Prarmacy Locatons O Provder Locatons This information is a
Prescriptions History : . H F
[+ | Foaity o | mcoumber )| ples (31| preseberis o | prescbertast - Drug Name = | oayssupply = [ Lostpate 5 | summary list of prescrlptlons.
0 NTBHA CRISIS RESIDENTIAL 6166628 7/14/2020  TAMEIKA MORRIS. HYDROXYZ HCL TAB 25MG 7 7200200 | A h d ili b
NTBHA CRISIS RESIDENTIAL 6166627 7/14/2020  TAMEIKA MORRIS. RISPERIDONE TAB 1HG. 7 7200200 | ccess to the aetail is Yy
1018319 | NTBHA CRISIS RESIDENTIAL 6166629 7/14/2020  TAMEIKA MORRIS. TRAZODONE TAB 100MG ki 02020 | C .
20 NTEHA CRISIS RESIDENTIAL 6166626 7/14/2020  TAMEIKA MORRIS FLUOXETINE CAP 20MG 7 712002020 | C||Ck|ng on the |D number,
Page 102 (6 tems) [ 3] 2 ‘
NTBHA PIGEON - Prescriptions
fID: 1018317 FACILITY: Dallas Metrocare Services ChopperfeedAbbrev: DMS TRANS_TYPE: €
BILL_TYPE RX.NUM: 6072582 RE_NUM: 0 RE_AUTHOR: 1
FILLED_ON: 5/15/2017 12:00:00 AM REV_ON MEMBER_ID: 192371 PAT_ID_FAC: 175338
PAT_L CLAY PAT_FIRST: SEBASTIAN BIRTHDATE: 1/2/1976 12:00:00 AM DR_LAST: KATHRYN SICKOREZ
DR_FIRST: M.D. NDC: 65862019399 DRUG_NAME: FLUOXETINE CAP 20MG STRENGTH: 20
FORM: CAPS BRAND_GENERIC: Generic COMPOUND: N DAYS_SUPPLY: 30
METRIC_QTY: 30 FEE: 2.00 PRICE: 13.49 COPAY: 0
PLAN_NAME: 29303 GROUP_NUMBER: DMS STRENGTH_N: 20 STRENGTH A: MG
MED_D: occ o AWP: 0000000 Datelnserted: 12/31/2017 12:00:00 AM

Revision Date: 8/11/2020



Pharmacy Locations
As with all list controls in P3v2, this list can be filtered and sorted by way of selection(s) to the column names.

s

13729 N Gentral Expy
slis TX 75242

or check ., gete
N Fadye

ours, driving ..

Provider locations
As with all list controls in P3v2, this list can be filtered and sorted by way of selection(s) to the column names.

( Outpatient Encounters QO Jail Diversion Q) Prescriptions @ Pharmacy Locations (O Provider Locations
Pharmacy Locations i
| Service % i Location Name (click for map) + Address . cry ) | 57 [& i Zp (¢ | Phane 1+ | Distance &
| Pharmacy WAL T PHARMAC 13739 N CENTRAL EXPY DALLAS ™ 75243 (972) 656-2821 2.1450
; Pharmacy KR 160 N COIT RICHARDSON ™ 75080 (972) 497-9339 3.1670
| Pharmacy KROX 9140 FOREST LANE DaLLas ™ 75243 (214) 221-0978 3.5655
: Pharmacy WAL-MART Y 430 NORTH COIT ROAD RICHARDSON ™ 75080 (972) 235-0619 39588
‘ Pharmacy WALMART PHARMACY 9301 FOREST LN DALLAS ™ 75243 (972) 437-6858 4.0850
| Pharmacy KROGER PHARMACY 536 Centennial Bivd. BUCKINGHAM ™ 73081 (972) 437-2478 5.5468
| Pharmacy DEVONSHIRE PHARMACY 5445 LA SIERRA DR STE 202 DALLAS ™ 752314139 | (214) 812-9399 6.3340
i Pharmacy 15220 MONTFORT RD DALLAS ™ 75248 (972) 233-8764 6.6280
1 Pharmacy ARE PHARMACY AT LIFENET 9708 SKILLMAN ST DALLAS ™ 75243-5150 | (469) 899-3200 7.0577
§ Pharmacy WALMART PHARMACY 1501 BUCKINGHAM RD RICHARDSON ™ 75081 (972) 235-9391 8.0135
| Page 1 of 2 (20 items) ol 2
|

G v ooty DS T X%

(O Outpatient Encounters

O Jail Diversion O Prescriptions

(O Pharmacy Locations

@ Provider Locations

Provider Locations.

Phone  *

Distance + |

Page 1 of 3 (28 tems) m::@

servica |+ Location Name (click for map) = Address - aty o) 5T ez fel| |
Outpatient | Transicare 9304 Forest Ln, STE 161 North Dallas ™ 75243 214-342-5800 4.0850 |
Qutpatient 4031 W Plano Plowy, STE 211 Flano ™ 75003 214-351-3490 118947 |
Outpatient 8915 Harry Hines Blvd, Dallas ™ 75235 214-351-34%0 17.4275 |
Outpatient 8625 King George Dr, STE 111 Dalias ™ 75235 214-631-7002 17.4275 |
Outpatient 1380 River Bend Dr, Dallas ™ 75047 214-275-7393 18.4255 |
Outpatient 1340 River Bend Dr, Dallss ™ 75247 2142757393 188174 |
Outpatient 4645 Samuel Bvd, Dallzs ™ 75228 214-275-7393 19.1689 |
Outpatient 2121 Main S, STE 200 Dallas ™ 75201 214-331-1200 19.9710 |
Outpatient | Chid And Family Guidai 210 W 10th St, Dallas ™ 75208 214-351-3490 26.1949 |
Outpatient | Centro De Mi Salud 628 Centre 5t, Dallas ™ 75208 214-941-0798 263639 |

19750 N CENTRAL EXPY DALLAS TX 75241

9 Qe Brem Oomem @wm iw

Search inventary or check ., Get Walmart hours, driving ..
1 1573 " aTe

contsl By Bt TH TS

copyright North Texas Behavioral Health Authority 2020

Page 14 of 40

This list is of participating
pharmacy locations sorted by
the distance from the client’s
service address. When
clicking on the name link in
the list the Google map page
is returned to a new browser
tab.

This list is of participating
provider locations sorted by
the distance from the client’s
service address. When
clicking on the name link in
the list the Google map page
is returned to a new browser
tab.
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Reports & Links

@NT B H A  Provider Integration gathe%ibiliw ONline (PIGEON) \

Home Client List  Client Dashboard Reports & Links User, istrat NTEHA, inisirati ysi i Support / FAQ Report Issue Hello, devans! Log off

NTBHA PIGEON - Reports & Links ‘

Reports Needed & Useful Links

Month-to-Date Authorizations Provider - Manuals & Forms

Provider - EDI Documentation
Provider - PAP Resources

Provider - Consumer Benefits Program

Public - Education & Support Groups

Public - Suicide Prevention

Public - Community Resource Coordination Groups
Public - Other Community Resources

Public - Reports

The Reports & Links page contains links to P3v2 internal reports (left side) and the links (right side) replicating
those on the NTBHA web homepage. As of release there is only one internal report available, the Month-to-Date
Authorizations report (explained below). As it becomes apparent more P3 standard reports are required, those will
be created and presented here.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Month-to-Date Authorizations

‘,@N T B HA Provider Integration Gatherin: igibility ONline (PIGEON)

¥ North Tusus Bohavioral Heaith Authority

Home Client List. Client Dashboard Reports & Links User b NTBHA. Syst Support/ FAQ Report Issue Helio, devans! Log off

NTBHA PIGEON - NTBHA MTD Authorizations

Filters: m ‘@smmmms @) Export to €5V
i Page 1 of 39 (583 items) 2 2435672 z 3 1 B Page size: |15 |
Provider l J
@
D123 Bensviorsl Heatncare Hospita
#y Pending Auth St o | auth o [ Admit o[ Discharge
e T ki ‘ D Fadiity <l | CletWame ¢ Treatment v | Date * | pae * Days Date Date Transfer From + | created 1+
Homeward Bound Crisis BerriosAlbrittain,  Crists 7/20/2020
s2azms7 | Homewar 206007 Ber Gl 07202020 08102020 22 07/20/2020 o/t
Homeward Bound Crisis Crisis 7/20/2020
wapzs | Honewed 260944 Schaefer Nicholas S5 D7/2U2000 08102020 21 07212020 Baylor - Dallas - ED R
I Homeward Bound Criss cnss 71312020
| 140243 OUVER, CHARLES  £158 /32020 08062020 7 SRR
Homeward Bound Crisis . crisis 7/30/2020
| suur2 et 236388 Thomas, Lyric oy 07/30/2020 08052020 7 Ll
| Homeward Bound Crisis ? riss Baylor - Lake Pointe Rowlelte - 7/30/2020
so4aey  Homenard 270637 Vega, Mario cential | 07/30/2020 0805200 7 =) e
|
Homeward Bound Crsis cnss 713072020
| 70635 Bentley,Rebeca  Gogennn  0730/2020 08052020 7 &ayior - Iving - ED hn
s2eipen (DS Beiovocl et 256613 Leboda, Jane Inpatient w22 800 7 210jx0n
| g =
5244084 H&’;‘;’:EB“‘M criss zesr willams, Kembery S 07/30/2020  08/05/20200 7 éfﬁ'?f::
|
+ |ssnsoiifiHomervend B Cride 270633 Moody, David . 07/30/2020 08052020 7 Methodist - Dallas - ER e
~ ! i
o9 () 2018 =
O 6244064 "“?':;;BW""O'“‘ 22185 Mearty, Roger S 7/30/2020  08/052020 7 Baylor - Dallas - ED ,Z’:'s‘ffszz“ﬂq
| =i
| Homeward Bound Criss cnss 7/30/2020
F—— ‘ 62ed065  HomEWRE 15213 WALKER,JANET  ETES L 074302020 08052020 7 A
uthorization Mon
g i, Homeward Bound Crisis crisis 7/30/2020
Qum Qs Oma Q | 2066 pesidential st Trpe) Residential Utlenl | Clasge | Y 10:46:39 AM
(@) Dallas Behavioral Healthcare 71272020
O C 6243008 Dol 184191 Grifin, Bruce Tnpatient 07/29/2020 0B/04/2020 7 07/29/2020 R
Homeward Bound Crsis cnsis 7/28/2020
e IR 161847 Cahoun, Warren S5 07/20/2020 08042020 7 0/20/2020 e
Homeward Bound Crisis Crisis 7/28/2020
I 6244026 ot bl 270275 Wooten, Erwin Residential 07/29/2020  08/04/2020 7 07/29/2020 12:00:00 AM
Page1of39(seaitems) R /) 2 3 4 5 6 2 .. 3 3B B pagesize: 15 Rl

Highlighted rows i clients are nat yet disharged.

© 2020 - North Texas Behavioral Health Authority Contact NTBHA PIGEO

Description

This view lists the inpatient authorizations as directed by the applied filters. There are additional filters and search
controls within the view. Authorization records highlighted are those in which the current date is within
authorization start and end date.

Filters

The report is filterable by Provider, Authorization Year and Authorization Month. The default

Filters: mﬂ
; filters are the current month and year and the users registered provider.

Heatn

Authorization Year
@ o0 o9 (O 201

Authorization Month

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020



iasmmmxxs o) Export to C5V.
Page 10f 30 (583 tems) B Hl 2 2 4 5 8 2 . 2 3 u[H page sie; 15[
| mth o | Sart | End o |Auth o | Admit o | Discharge [
| o Facilty +Lov (v | clentName ¢ Treatment /| Date | Date " |Days Date Date Transfer From “ | created -
Pz vt i e 069y Bermosdlrivan,  Cree o mpopeo sejop0e 2 077202020 A
= Poin | ol oo 268044 Schacler, Wicholas TS5 O/2U2020 08102020 21 07217200 Bayior - Dallas - ED )
| G2eagpy | Fomenard Bound Criss 140243 OLIVER, CHARLES  Soc 07/31/2020  0B/OS/2020 7 e
| ateyizy. | Hmannd fund G 236368 Thomas Lymc g /302020 0805020 7 el
Homeward Bound Criss ; criss Bayior - Lake Pointe Rowlette - 7/30/2020
6244069 oo 270637 Vega, Mario Residential 07/30/2020  08/05/2020 7 0 11:07:18 AM
s244070  Homeward Bound Crisis 270635 Bentley, Rebecca G, 07/30/2020  08/05/2020 7 Baylor - Irving - ED b
6244082 :i;‘m“mml IR 256613 Leboda, Jane Inpatient 07/30/2020  0Bj0S52020 7 6’.{3,”.’4’;‘ &
‘ Easioos) [ HeNErArd ol i ;s3 wiliams, kewberty S5 wpwaen wosmm 7 e,
244062 Homeward Bound Crisis 270633 Moady, David ey 07/30/2020  08/05/2020 7 Methodist - Dallas - ER ke
| s24d04 | Renawerd Bound Gss 20185 Mooty Roper  OS L opopon0 ejospm 7 Baylor - Dallas - ED )
Homeward Bound Crisis crss 73012020
aava0ss | pomeward 152136 WALKER, JANET  SSS L owsone2 omosz 7 i
6244066 poewars Bound Criss 270061 Bondy, Bruce e atal | W/02020 0gj0s;2020 7 e
| s2sagsn | DRes Behavioral Healtheare 184191 Griffin, Bruce Inpatient 07/29/2020  OB/o4/2020 7 07f29/2020 ey
m4ama || Hepeiiard Boud Geke 161847 Calhoun, Warren  S155 07/20/2020 0B/04/2020 7 072972020 e
|
| sz P ke R 270075 Wooten, Evwin ST 0292020 08/04/2020 7 0729/2020 e
Mz32356z2.2suH Pagesize: 15 [l

Paging

Page 17 of 40

This view has two paging controls. One control contains the number pages, (segmented by the pages size), and the
number of records applied by the filters.

The other control is for page size. The page size is set as default of 20 records per page and has selection options of
10, 15, 20 and 25 records per page.

iasmmmx::. B export ta Csv.

Page 1 of 38 (583 items) il 2 3455872 ERRECRETE > | pagesize: 15 [l

ke bt o S

| mth o | Start o End o | Auth o | Admit o | Discharge o

| o Faclity “Low ¢ | CemName ¢ Treament © | Date | Date ©  Days Date | Dite Transfer From /| created I+

| 6243857 m‘;’;ﬁ“"“"“”“ 206007 ge;;nwmaln, gnﬁuml 07/20/2020  08/10/2020 22 07/20/2020 1;{&8{532&

B Pon | dousd s 268944 Schaefer, Nicholas  CISS_ L OFZU2020 08102020 21 0721200 Bayior - Dallas - ED o L

G2eagpy | Fomenard Bound Crss 140243 OLIVER, CHARLES S0 07/31/2020 0B/OS/2020 7 S
Search

In the text box, at the top of the list, the user can enter any characters for a very specific filtered list. This search

scans the entire filtered

list.

| Bepotoxs dlieporttacsy

Page1of39(se3ttems) Ll 2 3 4 5 6 7 . 7 1 »[H Pagesie: [15 [
| Auth | Start 0| End 5| Auth o | Admit 5 | Discharge (o

| ® Fadilty “ LN ¢ | CentName *  Treatment * | Date | Date ©  Days Date | Date Transfer From “I| created '+
| 243857 RO ) e 200097, | BEIALI, omE 07/20/2020  0B[10/2020 22 07/20/2020 Al
s Hopert Sl S 268944 Schaeler, Nicholas S5, 212020 080/2020 21 0F/2/2020 Baylor - Dalles - ED Rt
| Gy | P B GEe 140243 OLIVER. CHARLES o0 070312020 08/08/2020 7 i

© copyright North Texas Behavioral Health Authority 2020
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Column Filters

The column headers can also act as filters by creating a list of options for the column selected in a drop-down
selection control. All columns have this option available and is based on the major filters.

Page 18 of 40

8 Export to 15 off) Export to Cv.
Page 1 of 10 (143 items] ragesize: 15 |
Auth Start ;| End o | Auth o | Admit o | Discharge
» Facility =/ Lo [*] | client Name '+ Treatment  * | Date Date Days Date Dat Transfer From “ | Created '+
Homeward Bound Criss Berriosalbrittzin, I 7120/2020
6243857 po 206997 et Crisis Residental 3 2 072002020 12:00:00 AM
Homeward Bound Crisis Schaefer, 2 | (i A 7/20/2020
624873 oy 268044 prlaorer Criss Residental | oL 2 o700 Baylor - Dallas - ED e
Homeward Bound Crisis | (Non blanks) 8/3/2020
6244156 Lo 205715 Locks, Frank Crisis Residential | 7 -
L] | Crists Residential Sl
Homeward Bound Crisis | = 832020
624162 pomiedy 253574 Glder, Rosemary  Crisis Residential | Extension Request - Crisis 7 S
= | Inpatient
Homeward Bound Cris S 8/3/2020
6244165 o) Bound Crss 125151 ALFORD, MEGAN  Crisis Residential | Inpatient Concurrent Review ¥ | 7 4:44{00 o
Homeward Bound Crisis 4 Hunt Regions! Medical Center - 8/3/2020
c24a13s ol 270854 Driggers, James  Crisis Residential _ e ED 1Tt AN
Homaward Bound Crise 222020

Sorting

Each of the columns can be sorted simply by clicking on the column header. Clicking once sorts the column in
ascending order. Clicking the header again reverses the sort order to descending order. The default order is
descending by last name, first name middle name ascending.

Export Report
This report can be exported in WYSIWYG form in both .CSV and.XLS by selecting the desired format button.

8 Bxport toxLS o) Export to CSV

Page1of39(seanems) B M) 2 3 4 56 7 . 7 28 W Pagesize: 15 [l
Auth | St o End | Auth g | Admit o | Discharge o |
|5} Faility “ v+ | ClentMame '+ Treatment * | Date Date Days Date Date Transfer From +1| created 1+
(77 o | b i 06097 ComiosAbritan. G mpoaw senoacn 2 oz e
G2aa73. | Homenard Bound e 268944 Schaefer, Nicholas s, 07202020 0810200 21 0F/21/2020 Bayior - Dallas - ED Lo |
iy || D B o 190243 OUVER, CHARLES  ros ) 07302020 08062020 7 e,

copyright North Texas Behavioral Health Authority 2020
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User Administration

@N T B H A Provider Integration Gatheri ligibility ONline (PIGEON)

North Texas Behaviore! Heal)

thority

Home  GCllentList  Client Dashboard  Reports & Links  User. NTBHA System Support/ FAQ  Report Issug Hello, evans!  Log off

NTBHA PIGEON - User Administration
Fitters: m Page1of3 (s8items) [ i1 2 2 [ Page sze: 25 ||
Provider Py
1) -

Approval? Edit? l LastName + l First Name & | Email +| | User Phone + | User Name & User Provider = i User Lvl + | User Profile |+ | Approved? 1+ |
o Edit ashford | Lyndy | lashford@ntbha.org 4695263843 lashford "~ NTBHA  NTBHA User | 1 e |
C Edi Balley Mary mbailey@ntbha.org 4692999442 mbailey NTBHA ‘System Admintstrator 1 Yes
O ot approved Edit satiz Joan jbatiz@ntbha.org 2672407404 joatiz NTEHA NTBHA User 1 Yes

\Lexst Name Edit Biank Michelle mblank@ntbha.org 4602602007 | mblank NTBHA NTBHA User 1 Yes

Edi Biznton Charlote chlanton@ntbha.org 4696077435 chlanton NTBHA NTBHA User 1 Yes
Edt sum Nancy nblum@ntbh.org 2145354503 nblum NTBHA NTBHA User 1 Yes
Edt Brashear Kelsty Kbrashear@ntoha.org 4692902115 Kbrashear NTBHA NTBHA User 1 [
Edt brodbeck christine chrodbeck@ntbha.org (972)333-2070 | chrodbeck NTBHA NTBHA User 1 Yes
Ede Cannon Amznda acannon@NTBHA.0rg 469526225  acannon NTBHA NTBHA User 1 Yes
Edt Caviness Tami teaviness@ntbha.org 4592999389 | tcaviness NTBHA NTBHA User 1 Yes
Ede Corona Barker | Veronica veoronabarker@ntbhs org 460450307 veorona NTEHA NTBHA User 1 Yes
Edt Cowan Janet jeonan@ntbha.org 4692902101 jeowan NTEHA NTBHA User 1 Yes
Edt Creach George GCREACH@NTBHA.ORG 4695219961  GOREACHIR NTBHA NTBHA User 1 Yes
Edi Dickson Nadia ndickson@ntbha.org 4699985159 nadiad NTBHA NTBHA User 1 Yes
Ede Evans Darren devans@ntbha.org 4692999453 devans NTBHA ‘System Administrator 1 Yes
§ Edt Evans Darren devans@ntbha.org 9727506082 wdevans Dallas Behavioral Health Hospital  Faclity User 1 Yes
Edit Evans Darren devans@ntbha.org 0724609995  wdevans20 NTBHA NTBHA User 1 Yes
Edi Ford Ashley aford@ntbha.org 9725518908 aford NTBHA NTBHA User 1 Yes
Edt Frederick Heath hfrederick@ntbha. org 4695230529 hirederick NTBHA NTBHA User 1 Yes
Edt Graham sherry sherry.grahamIpc@omallcom 2147698165 SOraham@ntbha.org | NTBHA NTBHA User 1 Yes
Edt Grigshy Syreeta sgrigsby@ntbha.org 0402574880 sgrigsby NTBHA NTBHA User 1 Yes
Ede Guiing Jacyn joulino@ntbha.org (214) 4544790 jgulino. NTEHA NTBHA User 1 Yes
Edi gutierrez uisa Iqutierrez@ntbha.org 4692491379 Iqutierrez@ntbha.org | NTBHA NTBHA User 1 Yes
Ede Johnson Rhonessia thiohnson@ntbha,org 8322736442 rhonessia2005 NTEHA NTBHA User 1 Yes
Edt J0hnson Robert rjohnson@ntbha.org 4595519635 nohnson2 NTEHA NTBHA User 1 Yes
Page 1 0f3 (58items) il 01 2 3 Pagesize: 25 K|

© 2020 - North Texas Behavioral Health Authority Contact NTBHA PIGEON Support

Description
This list is only accessible by the provider administrator. It consists of a list of the provider’s registered users. This is
also the form in which the administrator can approve or reject user access to the P3v2 system.

Filters

== The User Administration list has 3 primary filters:

Filters:

Provider

A. Provider (The list opens in default and restricted to the user’s registered provider.)
B. Approved? (The list opens to ALL users’ accounts filtered by the provider.)
C. Last Name (This filters the list by the first letter of the users’ last name.)

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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View

Page 1 of 3 (58 items) [ 2 2 Pagesie:[25 ||
Ed? | LatMame =+ | FirstName = Emall + | UserPhane = |  Userfame  + User Provider - Userivl [+ | Userprofile =  Approved? -
Edi Ashford | Lyndy Iashfard@ntbha.org 4695263843 lashford NTBHA NTBHA User 1 Yes |
Edt Bailey Mary mbailey@ntbha.org 4592999442 mbailey NTBHA System Administrator 1 Yes
Edt satiz Joan ibatiz@ntbha.org 2672407494 | jbatiz NTEHA NTEHA User 1 ves
Edit Blank Michelle mblank@ntbha.org 4692602007 | mblank NTBHA NTBHA User 1 Yes
Edi Blanton Charlote chlanton@ntbha.org 4696077435 chlanton NTBHA NTBHA User 1 ves
Edit Bum Nancy nbum@ntbhz,org 2145354503 | nblum NTEHA NTBHA User 1 ves
Ede Brashear Kristy kbrashear@ntbha.org 4692002115 Kbrashear NTBHA NTBHA User 1 No
Edi bradbeck christine chrodbeck@ntbha.org (972) 3232079 | chrodbeck NTEHA NTBHA User 1 ves
Edt Cannon Amanda acannon@NTBHA.01 4695263255 | acannon NTBHA NTBHA User 1 ves
Edi Caviness Tami tcaviness@ntbhz.org 4692999389 | tcaviness NTBHA NTBHA User 1 Yes
Edt Corona Barker | Veronica veoronabarker@ntbha.org 459450207 veorona NTEHA NTBHA User 1 Yes
Edt Cowan Janet Jconan@ntbha.org 4692002101 | jeowan NTEHA NTBHA User 1 Yes
Edi Creach George GCREACH@NTBHA.ORG 4695210961 | GOREACHIR NTBHA NTBHA User £ Yes
EdR Dickson Nadia ndickson@ntbha.org 4699965159 nadiad NTBHA NTBHA User 1 ves
Edi Evans Darren devans@ntbha.org 4692090453 | devans NTEHA System Administrator 1 ves
Edt Evans Darren devans@ntbha.org 9727506082 | wdevans Dallas Behavioral Hezlth Hosptal  Facilty User 1 ves
Edi Evans Darren devans@ntbha.org 9724699905 | wdevans20 NTBHA NTBHA User 2 Yes
Edt Ford Ashey aford@ntbha.org 9725516908 | aford NTBHA NTBHA User 1 ves
Edt Frederick Heath hirederick@ntbha.org 4695230529 | hirederick NTEHA NTBHA User 1 ves
Edt Graham Sherry sherry.graham Ipc@omailcom 2147608155 | sgraham@ntbha.org  NTBHA NTBHA User 1 Yes
Edi Grigshy Syreeta sgrigsby@ntbha.org 9402574880 | sgrigsby NTEHA NTBHA User 1 ves
Edt Guiino Jachyn joulino@ntbhz.org (214) 4544790 jouiino NTBHA NTBHA User 1 ves
EdR outierrsz uisa Igutierrez@ntbha.org 4692491379 lowierrez@ntbha.org  NTBHA NTBHA User 1 ves
£de Jehnson Rhonessia thiohnson@ntbha, org 8322736442 | thonessia2005 NTEHA NTBHA User 1 ves
Edt 10hnson Rodert rohnson@ntiha.org 4595519635 | riohmson2 NTEHA NTBHA User 1 ves
Page 1 of 3 (58 Rems) mz:Hl Pagesize: 25 |

Description

This view lists the system registered users as directed by the applied filters. There are additional filters and search
controls within the view. The option to edit the user account record is only available through the “Edit” link for
each record. This option is used as an approval alternative to the email sent to the provider’s system
administrator. It is also the method with which to deactivate the user account.

Edit? Last Name  +
Edi Ashford

Edt Baley

Edt satiz

Edit Blank

Edit Blanton

Edit Blum

Ede Brashear
Edit brodbeck

Edit Cannon

EdR Caviness
Edi Corona Barker
Edt Cowan

Paging
This view has two paging controls. One control contains the number pages, (segmented by the pages size), and the
number of records applied by the filters.

The other control is for page size. The page size is set as default of 20 records per page and has selection options of
10, 15, 20 and 25 records per page.

Page 1of 3 (58 tems) [ (il 2 3 pagesze: 25
EdR? | LastMame '+ | FirstMame | Email + | Userphone (+ | UserName User Provider 5 Userlvl | UserProfile [  Approved? [+
Eds Ashford Lyndy Izshford@ntbhz.org 4695263843 | lashford WTBHA NTBHA User 1 Yes
Edt Baley Mary mbaleyGntbha.org 4692095442 | mbaley NTEHA System Administrator 1 Yes
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Search

In the text box, at the top of the list, the user can enter any characters for a very specific filtered list. This search
scans the entire filtered list.

Page 1 of 3 (58 kems) [H (1] 2 2 Pagesze: (25 |
Edt? Last Name [+ | First Hame + Email ¥/ | User Phone [+ | User Name Uses Provider . Userlvl | | UserProfile ¥ | Approved? [+
EdR ashford Lyndy lzshford@ntbhz.org 4695263643 lashiord NTBHA NTBHS User 1 Yes
Edt Baley Mary mbaileyntbha.org 4692099442 | mbaley NTEHA System Administrator 1 Yes

Column Filters

The column headers can also act as filters by creating a list of options for the column selected in a drop-down
selection control. All columns have this option available and is based on the major filters.

Page 1 of 3 (58 items) [z 2 Pagesize: [25 ||
Edi Last Name [+ | First Hame '+ Emal User Phone + User Name User Provider user Lyl + | userprafile |+ | Approved? +
Edi Ashford Lyndy lzshford@ntbhz.org 4695263843 lashford NTBHA NTBHA User 1 Yes
Edt Baley Mary mbailey@ntbha.org 2602009442 mballey NTBHA System Administrator 1 Yes

Each of the columns can be sorted simply by clicking on the column header. Clicking once sorts the column in

ascending order. Clicking the header again reverses the sort order to descending order. The default order is
descending by last name, first name middle name ascending.
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NTBHA Administration

@ NTBHA Provider Integration gathe;hqmbility ONline (PIGEON) \

Home  ClientList  Client Dashbeard  Reports & Links  User. NTBHA

System Support/ FAQ  Report Issug Hello, evans!  Log off

‘ NTBHA PIGEON - NTBHA Authorizations Management

Administration Lists

Authorizations Admin List

© 2020 - North Texas Behavioral Health Authority

Contact NTBHA PIGEON Support

The NTBHA Administration page is only available to NTBHA users and contains links and other information specific
to NTBHA users. Currently, there are two items available: Authorizations Admin List and Client Admin List.

Client Admin List

The Client Admin List is the same link to the Client List page referenced earlier in this document.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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Authorizations Admin List

@N T B H A PBrovider Integration Gatheri ligibility ONline (PIGEON)

North Tesas Bekavioral Health Authority

Home Client List. Client Dashboard Reports & Links User NTBHA. Syst Support/ FAQ Report Issue Helio, devans! Log off

NTBHA PIGEON - NTBHA Authorizations Management

Filters: Page 1 of 26 (513 items) [ 2345672 24 25 2% Page size: [20

Status

|7 Adh 5 lLen | RulName (¥ DoB ¥ | Faoty +| | Treatment © Fund *‘;;‘f" o Al "“ﬁ‘d’et Pendind 4| Last Update Date |
o | Et 624409 269044 Zanalta, Kya 11/10/1899 Texas Health Presbyterian  Inpatient Contracted PPB | 7/31/2020  8/2/2020 @ e
EOL 6244089 140243  Oliver, Charles  12/0/1970 Homeward Bound 85| Crsks Residental General Revenue | 7/31/2020  8/62020 C IEINRIZISD
Et 6244088 174495  Decker, Felicty  08/10/2003 Hickory Trail Inpatent Conracted PPE | 7312020 | 832020 e
Edt | 6244087 | 189396 | Nigussie, Abraham | 02/02/1993 wickory Trail Inpatient Contracted PPB | 7/31/2020  8/3(2020 = Zﬂ;l/lﬂlﬂ ey
2% Edt 6244086 189395  Nigussie, Abraham | 02/02/1993 Hickory Trail Inpatient Contracted P8 | 7/31/2020  §/3/2020 = a RS
ey . EGi 624085 270376  Flores, Ricardo  11/29/1995 i e Commart CortractedPPE | 7/31/2020 822020 eI
Edt | 6244084 | 229537 m‘m‘;; 03/16/1980 Homeward Bound OS5 i Resdental General Revenue | 7/30/2020  6/5/2020 % 7/30/2020 6:31:51 PM
Edt | 6244083 | 270721 | Washington, 11/11/1964 3:!?;.3:;3;'3’5’;.““ Inpatiant Float PPE 302020 7R &2 a 7/30/2020 6:11:02 PM
Edt 6244081 270526  Gonzalez, Jon 05/25/1596 a:!ftf‘f;r’m:s’;i‘m Inpatient Float PPE 7/30/2020  7/31/2020 %] 7/30/2020 6:03:22 PM
| Edi 6244080 247607 Thomas, Dyawn  02/16/1984 Texas Health Presbyterian  Inpatient Contracted PR 7/30/2020 | §/1200 [ O 7/30/2020 5:50:43 PM
Edl 6244079 1 Jones, Aniel 09/30/186 e [apetion ComcLment Float PPE 7312020 | 822020 | 7/30/2020 5:28:08 PM
Edt | 6244078 270700 | Cureton, Lacey  12/12/1971 g:!f;.gfr'.‘fﬂfs’;"m Inpatient Float FPE 7/30/2020 | §/2/2020 = ] 7/31/2020 9:10:44 AM
Edt | 6204077 | 260496 | (RO 04/04/1992 Glen Oaks gl CouluTat Contracted PPB | 7/33/2020 | Bf2200 7/30/2020 Z:16:21 PM
Edt 6244076 214347 | Zatanas Eloy  03/05/1974 Homeward Bound Crsis | Extension Request - C1™SS | Ganeral Revenue | 7/30/2020 | 71302020 | 7/30/2020 1:58:03 PM
EGt 6244075 266867 Mardeman, Alaysia | 04/16/1996 Texas Health Presbyterian  Inpatient Contracted PR 7/20/2020 | 732020 7/30/2020 1:57:27 P04
Edt | 6244074 270299 | Small, Shyril 12/30/1963 E:!;ﬁ.g’f;‘:s’;‘m IPIETE Concrent Float PPE 7312020 8/3/2020 = 2/30/2020 1:34:27 P
Edt 6244073 244207 Okson, Kenneth  07/14/1965 Toxas Heakth Prasbyterian  [Patent Concurrent Contracted B 7/31/2020  §/3(2020 7] AR,
Ed 6244072 236388 Thomas,Lyc  07/14/1595 Homeveard Bound 15 | ¢t Residential General Revenue | 7/30/2020  8/52020 [ TR0 121N
Edt | 6244070 | 240385  Melia, Ruby 01/15/2003 ekdeeid Baors Inpatient Contracted PPE | 7/30/2020  §/22020 7/31/2020 9:06:20 AM
Edit | 6244068 202603 | Rodriguez,Jose | 08/31/1998 i oo Inpatient Contracted PPB | 7/30/2020 | 8/2(2020 = AV I3
Page 1 of 26 (513 items) 2 2 4 56 7 24 25 26 pagesize: [20 [

Description
The NTBHA Authorization Management page contains a list of authorizations with the options to Edit an
authorization or navigate to the Client Dashboard by selecting the LCN.

Filters

The list opens to the default filter of Active authorizations.

Filters:

Status

A. Status

. All: All authorizations posted to the P3v2 system.

. Active: All authorizations active authorizations in the P3v2 system.

. Pending: All pending authorizations in the P3v2 system.

. De-Activated: All authorizations that have been de-activated.

B. Facility: The inpatient facility recorded for authorizations.

C. Last Name; The clients’ first letter of the last name of the authorizations’ registered
client.

D. Auth Year: The year for which the authorization is registered. (Default: current date)

E. Auth Month: The month for which the authorization is registered. (Default: current
month)

a
b
c
d
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View

“ PN North Teras Behavioral Health Authority
Home  ClientList  Client Dashboard  Repofts & Links  User, NTBHA System Support/ FAQ  Report Issug Hello, gevans!  Log off
NTBHA PIGEON - NTBHA Authorizations Management
Filters: Page 10f8 (162items) i) 2 3 4 5 6 2 8 3 | Page sze: 20 |
Enter text to sez
Auth ; Auth auh - | acve - | pending
# | ML N e il Name [+ DOB 4 | Facity 1 | Trestment + | Fund 22 M A W o YWt ‘J Last Update Date [+
Edit | 6244263 271115 Powell, Marcus  07/02/1974 Homevrard Bound €8S | ¢risis Residential General Revenue  8/6/2020  §/12/2020 | [ m] 8/6/2020 0:25:03 PM
Edit 6244262 261368 Brown, Amianda  11/16/1988 Homeward Bound Csis | crgs Residential General Revenue  8/6/2020 8122020 A | 8/6720204:4048 M
Edt | 6244261 270825 Jones, John 02/23/1986 et e e Conarrat Float PPB g0 | s | H O 8/6/2020 4:38:07 P
> 5 Fotusia, Inpatient Concurrent : o
Edit | 6244260 | 229113 Gons 07/28/1990 Hickory Trail Review Contracted PPB. 8/7/2020  8/9/2020 % ] 8/6/2020 3:16:45 PM.
Edt | 624250 194357 Jones, Aniel 09/30/1986 e S S— Float PPB g720 | 100 | @ ] 862020 313:16 M
Edi 6244258 151490 Rush, Michael  12/16/1957 Hickory Trail {{'E“\',“"’;," Conaxest Float PPB 8/7/2020  8/10/2020 =] [m] 8/6/2020 2:33:00 PM
EGR 6244257 192754 Kirk, Jana 172171991 s aakh Inpatient Contracted PB 8/6/2020  B/9/2020 | ] 8672020 2:09:00 P11
6244256 106545 RerRS  oyoujress  GanandBehavioral  ynppene Contracted P8 8/6/2020 8/9/2020 | [ IO
OML O Ofs O M
O aor O ey ( Qw Auth#: (6244256 | LCN: [196696 | patient Name: |Barajes, Aletandro
@ xo Ose ‘| pending Auth: []
Q Dec
(a8 Aiacich Facility: | Garland Behavioral Healthcare B Treatment: |Inpatient B twthstart: [8/6/2020 [ Auth End: [r0/2000 (|  Actve?: 1|
on
Bn Ext Treatment: | | Admit Date: B Discharge Date: B Dscharge: B4 Other Descrition:
Omy Quan O NTBHA Only: [
Osee Ood O Nov
O see Do ) Na Update Cancel
Edi | 6244255 270854 Driggers, James | 10/05/2001 Glen Oaks hpoert: coaray Float PPB 700 | g0 | M ] 862020 1:59:14 PM
Edi 6244254 271074 LeyvaMiguel  09/26/19%6 Ao bt Inpatient Contracted PB 8/6/2020  8/9/2020 A O] 8/6/2020 1:54:49 P
o Jas7e, | Brown, N Inpatient Concurent | Tt
EdR | 6244253 | 24767 | power 05/18/1987 Hickory Trail B Contracted PB ®/7/2020  ®i92020 | || 862020 1:48:43 P11
Edt | 6244252 270954 Medlen, Randall | 03/07/1963 o b Dapatient Cancvet Contracted PB §/7/2020 892020 | A T 8/6/2020 1:06:42 P
Edit | 6244251 270848  Link,Kathleen  12/29/1979 o Bt il pe et Conpent Float PPB 8/7/2020 892020 = ] 8/6/2020 12:53:44 PM
Edi 6244250 203874 Brown, Joshua  09/07/1980 ::;";:,’lm Bound Crisis | cris Residential General Revenue  8/6/2020  8/12/2020 =] ] 8/6/2020 11:22:16 PM
Edt 6244249 166164 Ruiz, Julo 06/16/2000 Fiuont Wit Tt Cnarmat Contracted PPB | §/7/2020  8/10/2020 | [ 1 8/6/202012:30:59 P
Edt 6244248 270888  Rico, Fabian 04/18/2003 m“gf’ Beliavioial :{'EE‘,““;“ Eone Contracted PPB 8/7/2020  §/7/2020 =] ] mllﬂm L
Edl 6244247 136028 Kele Robeta  09/18/1986 o e Inpatient Float PPB 8o gopon 7 p  Hemonasr |,

ntact NTBHA PIGEO!

Description
The NTBHA Authorization Management page contains a list of authorizations with the options to Edit an
authorization (displayed above) or navigate to the Client Dashboard by selecting the LCN.

T 6T OISRk Jas TITZTo0T prernl Trpabert Toaded PPE— SI500 SN0 7 T TN TITIOP
Barajas, Garland Behavioral 8/6/2020 2:04:03
6244256 196545 peS o1jo1/199  arand e Inpatient Contracted P8 8/6/2020 8/9/2020 | o
Auth #: [6244256 | Lem: [195646 | patient Name: (Barayas, alejandro
Pending Auth: []
Fadility: | Garland Behavioral Healthcare B Teatment: |inpatien: B Authsar: 5 Auth End: |e/oj2020 || meve: |
Ext Treatment: | | Admit Date: B Discharge Date: B oscharge: | Other Description:
NTBHA Only:  []
Undate Cancel
EdR 6244255 | 270854 Driggers, James  10/05/2001 Glen Oks oo Concumant Float PPB 7200 802020 WM | e/62020 1594 PM

Paging
This view has two paging controls. One control contains the number pages, (segmented by the pages size), and the
number of records applied by the filters.

The other control is for page size. The page size is set as default of 20 records per page and has selection options of
10, 15, 20 and 25 records per page.

page 1 of 9 (162tems) [fi] 2 3 8 5 6 7 8 8 — - |

e
s “':h o Lo & FullName D0B % | Facity & | Trestment || Fund o ;‘"m - ”E‘ﬁ - |"m‘ . ‘"",,;"“ wJ Last Update Date '+
Edt 6244263 271115 Powel, Marcus  07/02/1974 :g;":e"r‘l;:’l Bound CriSs | (1ois pesidantal Genersl Revenue  8/6/2020  B/12/2020 =) o 8/6/2020 9:25:03 PM

» S— e Homevard Bound Crisis = . .
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Search

In the text box, at the top of the list, the user can enter any characters for a very specific filtered list. This search
scans the entire filtered list.

Page 1 of 9 (162 items; 23456782 Pagesze: (20 [l |
& “‘;“' S LN+ FullName -+ DOB 1+ | Fadlty ! | Trestment +| Fund - ﬁ - "é‘;’.‘:‘ o (A o ‘Pm"“ <) | Last Update Date |+
Edi 6244263 271115 Powel, Marcus  07/02/1974 Homevard Bound Cil5. | ¢rigis Residental General Revenue  8/6/2020  §/12/2020 | |/ 8/6/2020 9:25:03 PM

— 2 T st - : -

Column Filters
The column headers can also act as filters by creating a list of options for the column selected in a drop-down
selection control. All columns have this option available and is based on the major filters.

Page 1 of § (162 items) fi) 23a458678%8
Auth - - 51| Auth Auth (5 | Adive ;- Pending =
# (MRS ow 4] | Fulliame [+ DOB [+ | Facity Treatment & | Fund sl e i S © | LastUpdate Date
Edit 6244263 2 Powell, Marcus | 07/02/1974 Homenerd Bound OB | il Residentid i B £ 0 a0 & C 8/6/2020 8:25:03 P
0 4 Bound Cri an .

Edit 6244262 Brown, Armanda | 11/16/1988 Rt UG LSS crisis Residential (Blanks) 20 | 81212020 v 8/6/2020 4:40:48 PM

o oare Dallas Behavioral Inpatient Concurrent | (Non blanks) == = . oot
Edt 6244261 270825 Jones, John 02/23/198 Mok neare tiooadtal ity e 20 | 8/9/2020 % /6/2020 4:38:07 P
EdR 6244260 229113 E‘(’?‘nﬂﬁ 07/28/1990 Hickory Trail ;”:::j”‘ Concumrent | Grisis Residential l20 | e/9/2020 & 8/6/2020 3:16:45 PM

Extension Request - Crisis

= - Dallas Behavioral Inpatient Concurrent . i B :
Edit 6244259 Jones, Aniel 09/30/1986 Healthcare Hospital eview Inpatient Concurrent Review 20 | 8/11/2020 & 8/6/2020 3:13:16 PM
Edi 6244258 Rush, Michael 12/16/1957 Hickory Trail :‘Ef;i"‘ Comcimyent: FIar PPE W20 | 8/10/2020 | ] 8/6/2020 2:33:09 PM
Eff 6244257 192754 Kirk, Jana 11/21/1991 Texas Health Presbyterian  Inpatient Contracted PPE  8/6/2020 | 8/9/2020 @ 8/6/2020 2:09:10 PM

Sorting

Each of the columns can be sorted simply by clicking on the column header. Clicking once sorts the column in
ascending order. Clicking the header again reverses the sort order to descending order. The default order is
descending by last name, first name middle name ascending.
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_¥NTBHA Provider Integration gatherihqgibility ONline (PIGEON)

.

Home Client List  Client Dashboard Reports & Links User

ysi i Support / FAQ Report Issue

Helio, devans! Log off

NTBHA PIGEON - FAQ

NTBHA Contacts:

Frequently Asked Questions

North Texas Behavioral Health Authority
9441 Lyndon B Johnson Fuy

Ste 350

Dallas, TX 75243

Bhene; (214) 366-9407

support: help@ntbha org

NTBHA Downloads:

= How do | get a login account for PIGEON?

Please email help@ntbha.org

[ Is there an operations manual for PIGEON users?

B4 What address i

tered for a homeless applicant?

B How can I subr

3 Initial User Guide
ONLINE P3 User Guide

Contact NTBHA PIGEON Support

© 2020 - North Texas Behavioral Health Authority

Description
The Support / FAQ page has three sections: NTBHA Contacts, NTBHA Downloads and Frequently Asked Questions.

NTBHA Contacts
NTBHA Contacts is the primary contact information for the North Texas Behavioral Health Authority and the link to
the P3v2 system support help email.

NTBHA Downloads
NTBHA Downloads has links to various items specific to the P3v2 system. The section contains a link to this
printable user guide and a link to the online user guide.

Frequently Asked Questions
The FAQ section has frequently asked questions and responses.
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Report Issue
This link opens an email form asking for information. The more detailed the information the better it is to research

and resolve the issue. The user can also send other feedback via this link.

Options ~ FormatText  Review  Developer  Help  Acrobat Q  Tell me what you want to do

W File  Message insert
o S Follow Up ~
& o JE e AR =R = et ) O
o o v i h "
Paste B U@k Address Check | Attach Amach Sgnature | AttachFile | Assgn 19" MPOMINE g nagms | View
~ < Format Painter = — Book Nemes = File~ ltem= = vialink | Policy~ .l Low Impartance 5 Terplates
Clipboard [ Basic Text [ Names Include Adobe Aaobat Tags R Voice My Templates ~
] > To PIGEONFeedback@ntbha.crg
Send e
§

Subject  P3lssue Report

Please list the screens and or functions related to this issue:

Please describe in detail the issue you wish to report:

Thank you for your input.
NTBHA P3 System Administration
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Actions

User Registration
For New Users. The potential user must enter the information described below. The registration process requires
the following information:

e  First Name e  Password — The password must contain each the following
e Last Name characteristics:
e Email Address o atleast 8 characters,

at least 1 uppercase letter,

at least 1 lowercase letter,

at least 1 number and

at least 1 special character (~,!,@,#,5,%,%,&,%,(,),+).

e Username

e  Phone Number
e Date of Birth

e  Provider

o O O O

After the entry of the above information, click the “Register” button.

After the user registers an email is sent to provider administrator for approval. After the registration is approved
the user can then login to the P3v2 system.

Submit News Article
A news article can be submitted through the “Report Issue” link and pasting the URL for the article to the message.
The link will then be viewed by the system administration for publication to P3v2.

Add Client

To add a new client, please follow the steps outlined below.

Access via the Client List. e clert
1. Navigate to the Client List
2. Select the New Client button

Access via the Client Dashboard
1. Navigate to the Client Dashboard
2. Select the New Client button.

Hew Clent

The New Client Form:

3. The Start Date is defaulted to the current date. If the client’s start date is not the current date it can be

changed.
4. Begin completing the form. Most items are self-explanatory. The * indicates the information is required.
a. First Name * k. Secondary Language (Select) * - If there is no
b. Middle Name secondary language, select “None”.
c. LastName* I.  Other Language
d. Suffix (Select) m. Requires Interpreter (Select) *
e. Nickname n. Disability (Select) *
f.  SSN or SSN Unavailable * o. Marital Status (Select) *
g. Alternate ID p. Race (Select) *
h. Birthdate * g. Ethnicity (Select) *
i. Gender (Select) * r. Veteran (Select) *
j- Primary Language (Select) * s. Provider Group (Select) * - This is the provider that

is registering the client.
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Select the “Submit New Client” button.

After the submit button the user is navigated to the Address Management page.
Select the New Address button.

Complete the form...

© N o w

). N TEBH A  Provider Integration Gathering Eligibility ONline (PIGEON)

Heme  ClientList  Client Dashboard  Reporfs & Links  UserAdministration  NTBHAAdministration  System Administration  Support/FAQ  Report Issue Hello, devans! Log off

CHIMPO, HAROLD JAMES - New Address
Address Type -
LCN 271236

Address |strect Enter an address... (Example: 123 Main 5t Anycity, ST)

city: [t | State: [s1a1e | Zip Code: [

County Name: | County FIPS: |
Latitude: | Longitude: |

a. Address Type
Address (Begin entering the information. The address verification process begins the autofill
process offering suggestions. The more entry keyed the smaller the suggestion list.

c. Selecting an item from the suggestion list or completing the address manually, will initiate the
address verification process. Upon verification, the Zip Code may be changed automatically and
the County Name, County FIPS (the county federal identification number) and the Latitude and
Longitude (geocode) of the address location.

Add Address / Phone

Whether navigating from the Client Dashboard or from the New Client entry, the process is as follows...

1. Select the New Address button.
2. Complete the form...

a. Address Type. Only one “SERVICE” address can be associated to a client.

b. Address (Begin entering the information. The address verification process begins the autofill
process offering suggestions. The more entry keyed the smaller the suggestion list.

c. Selecting an item from the suggestion list or completing the address manually, will initiate the
address verification process. Upon verification, the Zip Code may be changed automatically and
the County Name, County FIPS (the county federal identification number) and the Latitude and
Longitude (geocode) of the address location.

Select the “Submit” button.

The system then returns to the Address Management page for phone number entry.
A record has been created for the PRIMARY phone and user can simply select “Edit”.
Ensure the phone type is correct.

owu kW
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7. Enter the phone number.

Narth Texas Schausoral Health Authorizy

o NTEBE H A  Provider Integration gathaﬁﬂiliﬂ ONline (PIGEON)

Home  ClientList _ Cient Dashboars  Reports & Links  User Admini NTBHA Admin System Adminsiration _ Support {FAQ._ ReportIssue.
devans CHIMPO, HAROLD JAMES - Address Management
LCN: 271236

~ Client Addresses
Clent - 1npO, HAROLD JAMES
Name:

DOB:  07/01/2000 Addr Id Addr Type LCN Addresst Address2 City State Zip County

Edit ID: 147026
New Phone Id Phone Type LCN Phone Num Phone Create Date Phone Mod Date
Retum to 271236 dashboard.

147026 144180 PRIMARY 8/7/2020 12:2451 PM

147026 SERVICE 271236

8/7/2020 12:24:51 PM
x
Delete Address: 147026 Edit Form

Phone Type: | PRIMARY ~| PhoneNum: ()_-

Update Cancel

8. Select Update.
9. Select the button, “Return to [LCN] dashboard” to navigate to the populated Client Dashboard.

Edit Client

Editing the client information is accessed via the Client Dashboard.

Search: | EdtChent

LCN:
‘ LCN: | 271236 | £idass
Client Name: - CHIMPO, HAROLD JAMES,
“OR- DOB: 07/01/2000 Gender:

County: Status:

| SSN: Naber oot | Desidec oo

The Edit Client form opens populated with the information for the client selected.
Enter the information as referenced in the Add Client section of this guide.

Edit Address

Editing or adding a client’s address information is accessed by the Address Management button in the Client
Information section of a selected client’s Client Dashboard. See the Add Address / Phone section for usage.

T
Client Informatian:

@ Contact Information () Demographic Information

Address: City: State:

Financial Eligibility
Add Financial Eligibility

Creating a new Financial Eligibility begins with selecting the “New Financial Eligibility” button.

~ Client Financial Eligibility
New Financial Eligiitty

TR T -w‘ Provider 1+ Status - Document Status B St [+ End + | v [+

3543 192371 | NTBHA-CC Eigble for NTBHA funded services Closed Complete 03/23j2020 03/23/2021 v
2541 102271 | NTEHA Eiigible for NTEHA funded services Closed Complete 05/15/2018 05/15/2019 0
22565 192371 NTBHA Eligible for NTBHA funded services Closed Complete 01/15/2018 01/15/2019 O

> Client Reports

> Client Notes

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020



Complete the form below ...

1. Provider

Monthly Gross Income/Annual Gross
Income (When one is completed the is
calculated.)

Other Income

Family Size

Income Proof

Income Proof Address

Medicaid Covered?

Nouew

8.
9.

10.
11.
12.
13.
14.
15.
16.

Page 31 of 40

Medicare Covered?
Medicare Part-D Covered?
Chip?

VA Covered?

Other Insurance

Client Fee

Document Status
Document Date
Comments

All items are required elements except for Other Income and Comments.

ICN: 192371 Client Name:
BirthDate:  01/01/2000

CHIMPO, JOHNNY A, JR.

SSN: 123-45-6789

Proof | © Unavailable

O InFile Q In File

O In Process
Document Status: | 2 11 Process Document Date:

Comments:

Created By CreatedDate:

Alias/Nickname: Siim

Last Updated By,

Client Fee

Approved By

Approved Date:

Last Updated Date:

Add Documents

After entering the required information, the user can then upload document images and files by selecting the
“Add/View Documents” button. Documents are required before eligibility can be determined.

Choose File | No file chosen

Document Title:

Document

Description:
Identification ] ity Bil
Dacument Type: Attestment [] ssa BEST
] CMBHS Financial Eligibility [ Othes NTBHA Eligibility
Upload Upload status:

FE Documents:

Document file size is limited to 4MB per file. To upload a document ...

Select the “Choose File” button.

The file browser window opens.
Navigate to the file requiring upload.
Select that file.

Enter the Document Title.
Enter the Document Description.
Select the Document Type.

O N WDNR

© copyright North Texas Behavioral Health Authority 2020

Double-click the filename or select the Open button.
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9. Select the Upload button.

10. The document title will then appear in the list on the right side.

To upload another document simply start here at the first step.

To return to the Financial Eligibility form select the “Return to Eligibility” button.

Edit Financial Eligibility

New Financial Elgidity
Provider |+ Status = | DocumentStatus =

[ Y- T Start =
102371 NTBHA Mot Eligible for NTBHA funded services In Process 08/10/2020
192371 | NTBHACC Eligible for NTBHA funded services Closed Complete 03/23/2020
162371 | NTBHA Eligible for NTBHA funded services Closed Complete 05/15/2018
192371 | NTEHA Eligible for NTBHA funded semvices Closed Complete 01152018

> Client Authorizations

End | Adive? [+

08/10/2021 i1
03/23/2021 w0
05/15/2019
01/15/2010

In order open an existing financial eligibility record click on the record’s ID number.

Page 32 of 40

Client Name:  CHIMPO, JOHNNY A. JR. Alias/Nickname:

123-45-6789

192371
01/01/2000 SSN:

NTBHA = ficaid Covered?:
Annual Gross Income: | 0

Monthly Gross Income: | 0

Other Income: Family Size: | 1

) dhvaihie Income Proof Address: | O Unavailable
@ InFile @ In File
Document Status: | @ InP Document Date: | 8/10/2020 -
O Closed Complete
Comments
Activa?
Created By: devans CreatedDate Last Updated By:

Slim
Not Eligible for NTBHA funded services

O Yes @ No

QO Yes @ No cris | O Yes @ No

QO Yes @ No

Client Fee: |0

[ reiven oo |

0 documents loaded

@® Yes O No Approved By.
Approva Eligibility Approved Date:
devans Last Updated Date:  8/10/2020 5:58:36 AM

Make the required changes ...

1. Provider

Monthly Gross Income/Annual Gross
Income (When one is completed the is
calculated.)

Other Income

Family Size

Income Proof

Income Proof Address

Medicaid Covered?

Nouvew

8. Medicare Covered?

9. Medicare Part-D Covered?
10. Chip?

11. VA Covered?

12. Other Insurance

13. Client Fee

14. Document Status

15. Document Date

16. Comments

All items are required elements except for Other Income and Comments.

copyright North Texas Behavioral Health Authority 2020
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Choose Flle | No file chosen FE Documents:
ma file size: SMB Testing 3M8 file

TestngUpload

testing again

It testing

Document Title:

Decument
Description

Document Type:

Upload Upload status.

Add/View Documents
Document file size is limited to 4MB per file.

To view a previously uploaded document, double-click the document desired. The document will then open in a
new tab.

To upload a document ...

Select the “Choose File” button.

The file browser window opens.

Navigate to the file requiring upload.

Select that file.

Double-click the filename or select the Open button.

Enter the Document Title.

Enter the Document Description.

Select the Document Type.

. Select the Upload button.

10. The document title will then appear in the list on the right side.

©o NV A WNP

To upload another document simply start here at the first step.

To return to the Financial Eligibility form select the “Return to Eligibility” button.

Authorizations
Authorizations operations can be accessed two different ways:

1. NTBHA Authorizations — Authorizations Admin List (No Add Authorization function.) (Figure 1).
After selecting Submit or Cancel on the Authorization Edit form, this method returns to the NTBHA
Authorizations Management screen.

2. Client Dashboard — Client Authorizations section (Figure 2).
After selecting Submit or Cancel on the Authorization Edit form, this method returns to the NTBHA
Authorizations Management screen.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020



Page 34 of 40

Figure 1
‘_C}N T B H A Provider Integration Gatheri igibility ONline (PIGEON)
~y Narth Texes Echavioral Heaith Authority E “x 3
Home  CllentList  Client Dashboard  Reports & Links  User NTBH i ysiem Support/FAQ  Report Issue Helio, devans! Log off
‘ NTBHA PIGEON - NTBHA Authorizations Management
Administration Lists
Figure 2
New Authorization
D | Lo Fadilty < | e o usge & Fnd o stat o | End = |updated & | Adive? [+| | Pendng? | Admt Date = | Discharge |+
9 192371 Seremty Crisis Residential Eg“a it ﬁg’amw S:';"T"E 6/4/2020 | 6/8/2020 | 6/4/2020 = [
7 192371 Hunt Regional et e g:':;fj'e /42020 | 6/8/2020 | 7/9/2020 % [
624074 | 100371 | D3 BohavorilHaatcare | CneE covip-19 4/15/2020 | 41162020 4/12/2020 = O
Q42073 | 192371 Hickory Trai Inpatient covip-19 13200 | 414200 | 12200 A [
Page 1 of 17 (65 items) Bl 2 3456 1 1515 7 H
> Client Reports
Only available from the Client Dashboard — Client Authorizations section.
New Authorization
D | Lo e Fadilty o twe o] usge = Rnd o strt | End = | updated 4 | Active? [+ | pending? 131 | Admt Date - | Discharge [+
192371 Serenity Crisis Residential e L e 6/4/2020 | 6/8/2020 | 6/4/2020 = [
053 192371 Hunt Regional i s | 6/4/2020 | 6/8/2020 | 7/9/2020 % [
6242074 | 100371 | DalRe BohavorslHaalhcare | Cnge coviD-19 4/15/2020 | 4162020 411272020 =i O
Q42073 | 192371 Hickory Trai Inpatient covip-19 4132000 | 414200 | 412200 |4 [
Page 1 of 17 (65 items) fil223456z2.1512H
> Client Reports

Select the New Authorization button. The P3v2 system then opens the New Authorization form.

Completing the form ...

Check if the Authorization is pending.
If pending, select the pending date.

Select inpatient authorization Facility.
Select the Treatment Type.

Select the Fund source.

Select the Authorization Usage.
Select the Effective Start date.

Select the Effective End date.

O NQU R WNR

© copyright North Texas Behavioral Health Authority 2020

If the client authorization is a transfer from another facility, select the originating facility.
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192371
LCN: 192371 Client Name:  CHIMPO, JOHNNY A. JR.
AliasNickname: ~Siim Gender: M
PendingAuthorization: [ PendingDate: -
Dallas Behavioral Healthcare - Garland Behavioral
Facility: ) Facility P
aclkty Hospital £ Facity Pending O\ eattheare
Haven Psychiatric
() Glen Oaks (O Green Oaks (] Hospital
Homeward Bound Crisis
(O Hickory Trail %) it O Parkland
Texas Health
o
(O Perimeter Behavioral Hospital () Serenity Crisis Residential (O i
(O TMC Behavioral Health
Pk Q) covip-19 (O Contracted PPB
O Float PPB Q sca-caa
O scA-sB292 O SCA- Parkland
O Single Case Agreement O Medicaid
() Private Insurance (O General Revenue
QO mams O Medicare
Effective Start: - Effective End: -

BirthDate: 01/01/2000

Transter From Facility:
Treatment Type: O Inpatient
(O 23 Hour Observation
(O Extension Request - 23 Hour
Observation

RTC -Residential Treatment
Center

O RTC - Homeward Bound

) COVID-19 Jail Release
O Origination
(O Crisis Residential

AuthUsage:

NTBHA Only: []

SSN: 123-45-6789

(O Crisis Residential

(o Bxtension Request - Gisis
Residential

(O Inpatient Concurrent Review

O RIC - Turtle Creek Manor

© Memorandum of Transfer
© Single Case Agreement

Edit Authorization

As stated at the beginning of this section, editing an authorization can be started in either of two methods.

Edit Authorization — NTBHA Auth Mgmt. List
The first method is to begin at the NTBHA Authorizations Management list by clicking on the Auth #. This action

navigates to the Edit Authorization form.

Page 1 of 10 (188 items) M 231456289 10 Page size: El
Enter text to search.

(Aah T LN (]| FlName (<) 00 (s iy o Treament = Fung o] v.‘ )| P )| s pdate Ot
6244316 | 267070 ?:m 08/16/1997 Hickory Trail [W‘:“"‘t Concrmra Contracted PPB. 8/10/2020  8/12/2020 “ 8/10/2020 1:24:46 PM
5244315 | 192356  Lee, Andre 03/22/1978 Homeward Bound IS crss Residentia General Revenue | 8/10/2020  §/16/2020 = T 8/10/2020 12:19:36 PM
6244314 183847  Picaso, Kristopher | 03/18/1981 Homeward Bound CsiS | riss Residentia General Revenue | 8/10/2020  8/16/2020 = O 8/10/2020 12:06:44 PM
624312 2 Rose, Kavle 07/15/190 b Befivdora TOpatent ConciRTe: Flost PPB 8112020 8/12/2020 v 8/10/2020 11:38:0 AM
244310 | 271074  Leyva, Migual 00/26/1096 (Cetiond Bifmviorel gt lenk G Comracted PPS | §/10/2020 /1212020 ] O 8/10/2020 10:41:06 AM

131049 | Gardner, Nikola  07/11/1067 Biﬁg';‘;x"w e e ot Float PR §/82020 8102020 7 O 8/10/2020 7:37:57 AM
6244306 175599 Spurgers, Cody  10/12/1991 o Tngatient Float PPB 8102020 /122020 §/9/2020 7:47:13 PH
sy s BRSSO 30671000 gl 8/10/200 8/16/2020 | e
6249302 271279  Hemera, Odalis  08/05/2001 R;‘E?a!v';ﬁ::\lta\ Inpatient Float PPB. 8/9/2020 | 8/12/2020 “ 8/9/2020 4:42:02 PM
6244205 | 271220 Burtom, Dwine | 11/16/2001 Texas Health Presbyteran  Inpatient Comreted PPB | §/9/2020 | 8/122020 T 8/9/2020 102446 P
624424 | 133651  Heath, Paul 11/29/1967 Glen Caks Ingatient Cotracted PPE | §/9/2020 81272000 8/9/2020 9:59:06 PH
6244293 271251  Hull, Shayla 11/15/2005 "f.'s‘:‘i;‘f' Behavioral Inpatient Contracted P8 8/8/2020  8/11/2020 73] O 8/9/2020 9:50:14 PM
641292 | 271214 Sioan, Chas 05/23/1990 Glen Gaks Ingatient Contrated PPB §/8/2020  §/11200 ] T 892020 9:55148 P
5244201 | 252103 Disney, Cody  06/12/1984 eyl Inatient Flost PPB 862020 8102020 T 87/2020 10:58:21 P
6244250 | 236307 | Saidans, Edusrdo | 11/19/2000 Dslas Batunirsl. Tpaa NI Fiost PPB 882020 8/10/2020 v 8/7/2020 7:43:41 PM
6244280 | 231860 :ﬁ:f“""- 08/20/1986 3:3‘;&';’;:;"‘3‘ Ingatient Float PPB 8/82020 /1012020 O 8/7/2020 5:02:54 PM
6244288 | 271040 Gates, Lanandra  07/01/1986 Hickory Trail Sy et Contracted PPB §/8/2020  £/10/2020 @ 0 8172020 4:45:01 P
6244267 | 244233 Olson, Kenneth  07/14/1965 Texas Health Prestyterian  [oaient Concurrent Contracted PPB. | 8/8/2020  §/10/2020 v 8/7/2020 4:31:43 P
5244286 | 270725 Becton, Ashley  06/07/2001 ity Pl Float PPE g0 shopn O 8/7/2020 4:17:05 M
6244285 270725 Becton, Ashley  06/07/2001 Dl Dot e o, Flot PPB 882020 | 81012020 = 8/7/2020 4:17:04 PM

Page1of10(ieeitems) {H ) 2 3 4 36 72 9 wl rage size: 20 [l
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6244303

Facility:

MarkPrivate:

Authorizationld:

LCN:
BirthDate:

Transfer From Facility:

AuthTypeld:

AuthUsage:

Discharge:

Created Date:

6244303
183552
11/06/1990

Methodist - Richardson - ED

Client

O Dallas Behavioral Healthcare Hospital

() Glen Oaks

(O Serenity Crisis Residential
O sundance

(O TMC Behavioral Health

() Perimeter Behavioral Hospital

(O Inpatient
(O 23 Hour Observation

(O Extension Request - 23 Hour Observation

(O RTC -Residential Treatment Center

(O RTC - Homeward Bound

(O Memorandum of Transfer
(O Single Case Agreement

() COVID-19 Jail Release

2]

8/9/2020 7:20:19 PM

Name: HENDERSON,
CHRISTOPHER

SS5N: §27-22-2056 PendingAuthorization:

() Garland Behavioral Healthcare
O Hickory Trail

) Facility Pending

© Hunt Regional

O Haven Psychiatric Hospital

@ Crisis Residential Fund;

(O Extension Request - Crisis Residential
(O Inpatient Concurrent Review
O RTC - Turtle Creek Manor

O Origination

@ Crisis Residential AuthEffStartDate:

Activelnd: AdmitDate;

OtherDischarge:

Created By: cblanton Updated Date:

AliasNickname:

O

Gender: M

PendingDate: -

O Green Oaks

(@ Homeward Bound Crisis Residential

© Timberlawn
O Parkiand

O Texas

O Contracted PPB
(O Medicaid

Health Presbyterian

Single Case Agreement

0]
(O SCA - Parkland
(O Float PPB

O mams

8/10/2020

8/9/2020 7:20:19 PM

() scaA-caa

O coviD-19

O Medicare
- AuthEffEndDate: | 8/16/2020 -
- DischargeDate: -

Created By: cblanton

@ General Revenue
O Private Insurance
() sCA - SB292

The user then makes any of the required changes clicking on Submit or Cancel navigates back to the NTBHA
Authorizations Management list.

Page 1 of 10 (188 items)

Enter text to sear

23456283

Page size: [20

Page 1 of 10 (188 items)

11234567839 10

Edit Authorization — Client Dashboard
The second method is to access the authorizations from the populated Client Dashboard — Client Authorizations

section.

Select the authorization to be edited by clicking on the Auth ID.

© copyright North Texas Behavioral Health Authority 2020

o _ Auth Auth | Adtive | | Pending -
m?“ll.c'l dl Full Name | DoB +  Facllity "Tream "Pu\d |+ start “‘ (= TRl g = AN R Last Update Date  +
caa16 | as7070 | Sondoval 08/16/1997 Hickory Trail I . Contracted PPB | §/10/2020  §/12/2020 < §/10/2020 1:24:46 PM
6244315 | 19235  Lee, Andre 03/22/1978 Homenard Bound QTS | (g Residental General Revenue | 8/10/2020 /162020 7] T 8102020 12:19:36 P
6244214 | 192847 Picaso, Kristopher  03/18/1981 Homeward Bound SIS ¢risis Residentil General Revenue  §/10/2020  §/16/2020 = O §/10/2020 12:06:44 PM
i Gariand Behavioral Inpatient Concurrent 2
624012 | 209957 Rose, Kayla 07/15/19%0 it iy Flost PPB guzm  gnm | M 8/10/2020 11:38:08 AN
6244310 | 271074  Leyva, Miguel 09/26/195 Cariand behentort IhcaciceR Conareat Contracted P8 §/10/2020  §/12/2020 | O §/10/2020 10:41:06 AN
o » Dallas Behavioral Inpatient Concurrent T
6204307 | 131948 Gardner, Nikola  07/11/1967 g oo Float PPB sy A O §/10/20207:37:57 A
Dallas Behavioral ?
6244306 | 175599 Spurgess, Cody  10/12/1991 o e Inoatient Float PP oz gmn 8/9/2020 7:47:13 PN
s 1a352 AERdRR 30612000 Sarieal) 8/10/200 8/16/2020 Stk 130
o Dallas Behavioral o
6244302 | 271279 Hemers, Odalis 03/05/2001 Healthcare Hospital Inpatient Float PPB. 8/9/2020  §/12/2020 % 8/9/2020 4:42:02 PM
6244295 | 271220 Burtom,Dwne 11/16/2001 Texas Health Presbyteran  Inpatient Comraqed P8 §/9/2020 | 8122020 T 8/9/2020 102446 P
6244294 | 133651 Heath, Paul 11/28/1967 Glen Ozks Inpatient Corated PPE | §/9/2020 8122000 8/9/2020 9:59:06 M
6244293 | 271251  Hull, Shayla 11/15/2005 :“""“'f’ Behavioral Inpatient Contracted PP8 8/8/2020  §/11/2020 7] O 8/9/2020 8:50:14 PM.
624292 | 271214 Sloan, Chiis 05/23/1990 Glen Ozks Inpatient Conrated PPE | §/8/2020  §1U2020 8/9/2020 9:55:48 PM
6244201 | 253103 Disney, Cody 08/12/1984 :;'E;‘!!"’";':"m Inpatient Float PPB. 8/6/2020 /1012020 =] m| 8/7/2020 10:58:21 PH
= Dallas Behavioral Inpatient Concurrent z 2
6244250 | 236307 Saldana, Edusrdo  11/18/2000 sy e it Flost PPB gm0 swnn 8/7/2020 7:40:41 PN
Perezpayan, Dallas Behavioral = =
6244289 231860 Hector 08/20/1986 Healthcara Hosital Inpatient. Float pea. 8/8/2020 8/10/2020 | 8/7/2020 5:02:54 PM
6244208 | 271040 Gates, Lanandra  07/01/1986 Hickory Trail IR’;E‘:‘W‘“‘ Cocnra sty Contractad PPB 882020 §/10/2020 < C 8/7/2020 4:45:01 PM
244267 | 244733 Olson, Kemneth  07/14/1965 Texas Heath Presbyterian 1 oaucrt Concurrent Contracted PPE | 8/8/2020  §/10/2020 v §/7/2020 4:31:43 PM
2 Dallas Behavioral Inpatient Concurrent - B
6244285 | 270725 Becton, Ashley  06/07/2001 e et Float PPB Y2020 /10200 T g7j2020a7:05PM
o Dallss Behaviorsl Inpatient Concurrent e
6244285 | 270725 Becton, Ashley  06/07/2001 e s Flost PPB e | gzmn §/7/2020 4:17:04 PN

Page size: | 20
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New Authorization

n |I.Dl‘* ‘ Facility o Type b Usage - Fund & st b End - |wd=ted 1% | Adive? (& immn? [+| | Admit Date + | Discharge 1+
192371 | Serenity Crisis Residential Crisis Residential = Crisis Residential gz;‘l’,‘e 6/4/2020  6/8/2020 | 6/4/2020 4 [m}

6243053 192371 o . e 6/4/2020 6/8/2020 7/9/2020 | L

s242074 | 192371 | Dlles Behavioral HEAIMGAMe | s Resdential COVID-19 4/15/2020 4162020 | 4/12/2020 (m,

6242073 | 192371 | Hickory Tral Inpatient coviD-19 413200 4142020 | 4p122020 | (7 O

Page 1 of 17 (65 items) Bl 2 2 456 12 15 1 17 B

> Client Reports

6243053
Authorizationid: 6243053
LCN: 192371 Client Name:  CHIMPO, JOHNNY A, JR. AliasNickname:  Slim Gender: M

BirthDate: 01/0172000 SSN: 123-45-6789 PendingAuthorization: [] PendingDate: b

Transfer From Facility: | Facility Pending

Pl O Dallas Behavioral Healthcare Hospital () Garland Behavioral Healthcare. ) Green Oaks
O Glen Oaks (O Hickory Trail (O Homeward Bound Crisis Residential
(O Serenity Crisis Residential Q Facility Pending Q Timberlawn
() sundance @ Hunt Regional () Parkland
(O TMC Behavioral Health () Haven Psychiatric Hospital (D Texas Health Presbyterian

O Perimeter Behavioral Hospital

= (O Contracted PPB General Revenue
. | O Inpatient @ Crisis Residential Fund: 0 ®
AuthTypeld: . O Medicaid () Private Insurance
© 23 Hour Observation (O Extension Request - Crisis Residential o o
Single Case Agreement ) SCA - 5B292
() Extension Request - 23 Hour Observation (O Inpatient Concurrent Review C; 2 Ao o
SCA - Parkland SCA - CRA
(O RTC -Residential Treatment Center (O RIC - Turtle Creek Manar o o
= Float PPB CovID-13
O RTC - Homeward Bound =i \5 St
icare
AuthUsage: | O Memorandum of Transfer QO origination
O Single Case Agreement @) Crisis Residential AuthEfiStartDate: | 6/4/2020 - AuthEffEndDate: | 6/8/2020 -

© COVID-19 Jail Release

MarkPrivate: D Activelnd: AdmitDate: -
Discharge: OtherDischarge:

DischargeDate: -

Created Date: 6/4/2020 1:47:39 PM Created By: devans Updated Date:  7/9/2020 1:55:54 PM Created By: devans

[

The user then makes any of the required changes clicking on Submit or Cancel navigates back to the populated
Client Dashboard.

MNew Authonization

m = ||.cu = ‘ Facilly Te || Usage = | Fund 3 stat 5| End ® |ilndited 1| Adwe? [+ | Pending? [¥1 | Admt Dite & | Discharge ]
62430 192371 | Serenity Crisis Residential Crisis Residential ~ Crisis Residential m‘;‘e 6/4/2020  6/8/2020 | 6/4/2020 %) E

4353 192371 o e e 6/4/2020 6/8/2020 7/9/2020 |7 L]

6242074 | 192371 a:::i:eha"""'a‘”“""“" Crisis Residential covID-19 4/15/2020  4/162020 | /122020 |

6242073 | 192371 | Hickory Tral Inpatient CovID-19 413/2020  4/14/2020 | 4/12/2020 =] [§]

Page1of 17 (sskems) fHIEY 2 2 4 562 . 131 2@

» Client Reports.

Add/View Client Notes

Notes can and should be added specific to a client. This function begins with the selected client’s dashboard.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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North Texas Behavioral Health Authority

. "NTBHA Provider Integration gathNilﬂy ONline (PIGEON)

Home  ClientList  Client Dashboard  Reporis & Links  User, i NTBHA inistrati ystem ini Support(FAQ  Report Issue

Search: Edr Chent

LCN:
LCN: | 192371 N 1923711
Client Name: CHIMPO, JOHNNY A, JR.
-OR- DOB: 01/01/2000 Gender: M Start 03/23/2020 End: 03/23/2021
County: Dallas Status: Current Pharma Benefits?: No Pharma Benefits
SSN: Numbers only Provider: NTBHA SSN: 123-45-6789 FE Status: FE Complete
Client Status:
o Active
> Client Information
Last Name:
> Client Financial Eligibility
First Name:
et Bt beiow » Client Authorizations
-OR- 3 Client Reports
Month of Birth: | [ALL] - ~ Client Notes
New Chant Notes

Decade of Birth: | [ALL] - s L 1
Return list below

search

Search Return List: ‘

-OR-

Auth ID:

20 - North Texas Behavioral Health /

Notes are added by clicking on the “New” link. A small space opens to receive the note. Click on Update to post the
comment and return to the Client Dashboard or Cancel to return to the Client Dashboard without any action.

Edt Form *

Note:

Undate Cancel

Viewing a comment can be performed by clicking on the View link.

© copyright North Texas Behavioral Health Authority 2020 Revision Date: 8/11/2020
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User Notes
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